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MasterTax Does the Work While You’re Away... 

SCOTTSDALE, Ariz.— To help alleviate some of the manual tasks a Payroll Tax        
Processor has to perform, MasterTax has incorporated a process scheduler that is        
designed to automatically run portions of the Payment Processing and Quarter-End     
Processing. This new feature enables you to set up certain processes to run                
automatically—you determine which ones, how often, and at what time. After you have 
specified a working directory on the database server to house the PTS and RTS files, the 
system will scan the directory and automatically complete the scheduled processes.  

 These processes are available for automatic scheduling: PTS Import, PTS Post, 
RTS Import, RTS Post, and Variance Post. If exceptions are encountered during any of 
the processes, e-mail notification can be sent to alert a user or department. The e-mail will 
include both the process type and process ID to aid in researching the issue. Furthermore, 
if an exception is encountered during the PTS Post or RTS Post process, the system will 
not post those specific entries. The entries will have to be manually corrected before they 
can be successfully posted.  

  

 

The process scheduler will be available as of the fourth quarter 2007 release. For more     
information, please contact support@mastertax.net. 

**Please note that you will still be able to perform the import and post processes manually.  
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SCOTTSDALE, Ariz.—Synergy ’08 is less than a year away!  Be on the  lookout for        
updated information by mail and e-mail, and on our web site at www.mastertax.net. 

MasterTax is hosting a Synergy ‘08 contest for the chance to win a $500 Southwest        
Airlines gift certificate!  Answer the following question: 

What is the MasterTax Help Desk’s most frequently a sked question? 

You must be registered as a Synergy ‘08 attendee, and present at the Welcome Address to 
win. The contest closes at 11:59 p.m. MST, on February 28, 2008.  Visit 
www.mastertax.net and click the link for Synergy 2008 Contest! for more information and 
contest rules. 

Editors:  Stacy Juris  

 Lauren Lasecke 

 Judith Patterson 

Synergy 2008: A Payroll Tax Fiesta! 


���� ���������������
	
���

�
������
������������
��
������������

����������


����� �����������
���
��
������
	
���

�
������
������������
�
������������

����������

Compliance 
Corner **New �

5�



Volume 4, Issue 4 Page 2 

We are looking for people to 
be featured on a future User 
Spotlight! If you, or someone 

you know, are interested 
please send us an email at                            
newsletter @mastertax.net 

MasterNews User Spotlight:  

Mary Jo Lynde 

Q. How do I know that my 
current MasterTax          
business practices are the 
most efficient way of    
processing taxes?  

Q. Where can I get a    
custom file interface to 
optimize my G/L and A/P 
reporting?  

Q. How can I get a       
MasterTax feature        
customized for my       
company’s specific tax 
reporting purposes? 

A. The MasterTax       
Professional Services 
Group!  

For more information    
regarding these and other 
services provided by the 
MasterTax Professional 
Services Group, please 
contact us at                 
480-778-8734,  
or by email at 
emailus@mastertax.net  

Cheryl Schmidt is the Payroll Tax Manager for the Progressive Group of  
Insurance Companies. With over 25 years of experience, Cheryl is            
responsible for payroll tax and W-2 reporting for 19 payroll companies. The 
company has been using MasterTax software for its payroll tax processing 
for over a year.  

 

MasterNews:  Since you implemented MasterTax, how have your payroll tax 
processes changed? 

Cheryl Schmidt:  The Wage Reporting module has greatly improved the 
“burdensome” requirements of PA Locals. The MasterTax agency-approved 
forms have eliminated the manual completion of many forms, especially 
those requiring employee detail.�The State unemployment links for e-filing 
the quarterly returns and the address labels provide an additional             
time-saving convenience.  

MN: How many people in your department use MasterTax software? 

CS: Three full-time Tax Reporting Specialists.  

MN: How were you doing payroll taxes before using MasterTax? 

CS: We were using a competitor’s software.  

MN: What MasterTax utilities do you use most often? 

CS:  Deposit Maintenance and Reprint Returns are the most frequently used 
utilities.  

MN: Which MasterTax reports do you find most valuable? 

CS: The Liability Analysis, Deposit History, and Access Options reports.  

MN: Do these reports assist you with other tasks outside of MasterTax? 

CS: We use the Liability Analysis and Deposit History reports when          
researching items related to correspondence from tax agencies. The Access 
Options report is used for Sarbanes-Oxley in validating our system users.  

MN: What files and/or reports do you generate to communicate with other             
departments in your company?  For EFT and check payments?  For GL   
reporting? 

CS: We use the Deposit Analysis report to support “open” items for our     
Financial Operations Accounting team. We also use the Deposit Analysis to 
report dollars paid for our department’s monthly activity summary. For GL 
reporting, the Deposit History report gives us the exact figures that should be 
booked to the general ledger. In addition, we use the export that provides 
most of the fields required by our GL file upload.  

MN: How would you describe your experience with MasterTax Customer 
Support? 

CS:  The support team is very knowledgeable, easy to work with and       
understand.  

We are looking for people to 
be featured in a future User 

Spotlight! If you, or someone 
you know, are interested 

please send us an e-mail at                            
newsletter @mastertax.net. 

Q. How do I know that my 
current MasterTax business 
practices are the most     
efficient way of processing 
taxes?  

Q. Where can I get a custom 
file interface to optimize my 
GL and AP reporting?  

Q. How can I get a feature in          
MasterTax customized for my         
company’s specific tax     
reporting purposes? 

A. The MasterTax           
Professional Services!  

For more information       
regarding these and other 
services provided by the 
MasterTax Professional    
Services Group, please   
contact us at 480-778-8734,             
or by e-mail at 
emailus@mastertax.net  

MasterNews User Spotlight: Cheryl Schmidt 
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New Tax Setup and Returns: 
The following is a list of tax codes that will been  added to MasterTax as of the fourth 
quarter Release. Please refer to the Release Notes for further  clarification and other 
changes not mentioned here. 

· PA1998-051 Penn Township, Chester EMST 

· PA1387-053  Lehigh Township, Wayne School  

· PA0548-051 Coopersburg (Boro) Lehigh LST 

· PA0548-147  Southern Lehigh SD (Coopersburg Boro) Lehigh School LST 

· PA1345-053  Lancaster SD (Lancaster City)  Lancaster County 

· KY9064-138  Leslie County Occupational Fee  

· MP0000-001 and MP0000-145  Northern Mariana Island Saipan Withholding  

 

Software: 
The following is a preview of new software changes to MasterTax for the fourth quarter 
2007. Please refer to the Release Notes for further  clarification and other changes not 
mentioned here. 
 

· With the fourth quarter Release, MasterTax will support only the new version of the 
EFTPS Batch Filing Software. The new version will be the only software available from 
EFTPS, and replaces all previous Batch and PC versions. Along with this change,     
MasterTax will allow the use of multiple Master accounts and the use of both EFTPS 
Debit and EFT Credit. 

· Template creation has been added to the Advanced Print Options of Company Package.  

· The ability to mask employee SSNs has been added to the Advanced Print Options of 
Company Package. 

· A Change History audit report has been added to the setup windows,  such as, Company 
View and Preferences.  

 
E-Filing:  
The following list describes e-file reporting updat es for select U.S. taxing  agencies. 
For more information about these and other agency c hanges, please contact            
MasterTax Customer Support. 
 

· As of fourth quarter 2007, MasterTax supports both single file upload and bulk filing for 
Nebraska SUI via the secure FTP.  

· As of fourth quarter 2007, voluntary e-filing is available for Tennessee Tax and Wage     
reporting.  

· Effective January 1, 2008,  the state of Indiana is mandating that an employer who has 
an average monthly withholding tax liability during the preceding or current year 
(estimated) of more than $5,000 must remit by EFT to the Department of Revenue on or 
before the date the remittance is due.  Currently, the threshold amount is $10,000.  An 
employer that remits payment by EFT is not required to file a monthly withholding tax 
return.  

· Effective December 31, 2007,  the state of Massachusetts is mandating that employers, 
who file quarterly unemployment health insurance reports that report a quarterly payroll 
of $50,000 or more, must file the reports using electronic transmission. 
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New Tax Setup, Software, and E-Filing Updates:  
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Corporate News:  
We are pleased to introduce the newest members of the MasterTax team.  
Blaire Laschen is the most recent addition to our Customer Care department. In her 
role as a Help Desk Associate, she will be assisting our customers with support and 
services, including researching tax rules and testing program changes and                 
enhancements. Prior to joining MasterTax, Blaire worked in the Payroll and HR          
division of a construction company.  
 
As a MasterTax Telemarketer, Don Gross contacts potential customers with             
information about MasterTax products and services. He also provides promotional    
support to the marketing department. Based in Southern California, Don enjoys new 
adventures and says his favorite thing to do is something he’s never done before!  
 
Jim Adams joined MasterTax in June 2007 as an Account Manager and is working 
closely with our customers to ensure the effective use of our software and services. 
Jim previously designed and delivered soft skills training for large national                
corporations. Jim holds a BS in Chemical Engineering from New Mexico State        
University and an MBA in Finance from the University of North Texas. 
 
John Andrews joined our team in November 2007 as a MasterTax IT Associate. John 
reports to the Director of IT, and assists in the resolution of in-house and customer 
technical issues. He is currently attending college part-time, studying Information    
Systems Security and Data Communications Systems Technology.  

 
Katherine Stahl  began working for MasterTax in October 2007 as an Accounting 
Clerk,  reporting to the Director of Accounting. She previously worked as a Human     
Resource Assistant, and has a BS in Global Business from Arizona State University. 
Kathy is a dedicated sports fan and enjoys everything from baseball to NASCAR.  
 
Before joining MasterTax, Lisa Cohodes worked as a Payroll Processor for a          
restaurant franchisee. In her role as a MasterTax Help Desk Associate in the Customer 
Care department, she assists our customers with support and services, including     
researching tax rules and testing program changes and enhancements. Lisa enjoys 
watching movies and playing tennis.  
 

Susan Rayman , who most recently worked at MasterTax as an accounting consultant, 
accepted the position of Director of Accounting effective October 2007. She has over 
17 years of experience in public and private accounting, working with various sized 
clients. Susan has a BS in Accounting from the University of Illinois.  
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The following is a new addition to MasterNews, inte nded to provide relevant and     
topical information to the Payroll Professional. Fe edback on this new section is      
welcome. Please send us an e-mail at newsletter@mastertax.net .   

The information below is from various taxing author ity websites and publications. 
Please contact the taxing authority involved if you  require further information.  
 
New Kansas Employee Withholding Allowance Certifica te 
Kansas now has its own employee withholding allowance certificate (Form K-4), 
effective for use 01-01-08.  The new form is available at: www.ksrevenue.org/pdf/
forms/k-4.pdf. For further information, please view Kansas Department of          
Revenue’s tax notice, issued in July, 2007 at:                                              
www.ksrevenue.org/taxnotices/notice07-07.pdf 
 
Minnesota Disaster Relief  

The Minnesota Department of Revenue has announced tax relief for businesses 
impacted by severe flooding in seven counties declared Federal Disaster Areas  
The relief applies to any withholding payment or return due between 8-19-07 and        
11-15-07 that was late because of the flooding. Affected employers that file and pay 
by 12-31-07 and are assessed a late filing or payment penalty can request an       
abatement of penalties and interest. Mail requests to: Minnesota Department of 
Revenue PO Box 64447-FLD, St. Paul, MN 55164-0447.  For further information, 
call the Revenue Flood Hotline at 800-657-3606, or 651-556-3016. 

 
California Disaster Relief  

Employers impacted by the wildfires in California Imperial and San Bernardino 
counties can request a 60-day extension of time to file their payroll and/or deposit 
state payroll taxes without penalty or interest.  For further information, go to the 
California Employment Development Department’s (EDD) website and query EDD 
News Release Nos. 07-A91 and 07A-92, issued 10-17-07. 
 
Louisiana Disaster Relief  
Tax relief is available for businesses located in the Texas Presidential Disaster     
Areas affected by Tropical Storm Erin. The relief extends to businesses that have 
books, records, or tax professionals’ offices in the disaster area. Late penalties for 
withholding payments due 8-14-07 through 8-29-07 will be waived as long as the 
payments were made by 8-29-07.  Visit the Louisiana Department of Revenue’s 
website & query Information Bulletin No. 07-032, issued 10-15-07, for further       
information. 
 
Wisconsin   
Employers are reminded that beginning with the fourth quarter of 2007, they will no 
longer receive reminder postcards 30 days prior to the filing deadline for quarterly 
unemployment insurance tax and wage reports. 
 
Federal  
WASHINGTON — Taxpayers can now request an Employer Identification Number 
(EIN) through a Web-based system that instantly processes requests and generates 
identification numbers in real time.  For more information, visit www.irs.gov & query 
Issue Number: IR-2007-161 
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