
Important Dates:  

·  December 19, 2006 
     Fourth Quarter Release                                               
     Available 
·  December 25, 2006 
     Office Closed: 
     Christmas Day 
·  January 1, 2007                   

Office Closed:                                 
New Years Day 

·  January 4, 2007 
     Year-End Web Seminar 
·  January 5, 2007 
     Enhancements Web      

Seminar 
·  January 15, 2007 
     Office Closed: 
     MLK Day 
·  February 19, 2007   
     Office Closed: 
     President’s Day 
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Did We Say Online 940, 941 and 944? Yes We Did! 

SCOTTSDALE, Ariz.—Hot off the press, MasterTax Development has completed another 
task on the “Highly Requested” list:  online filing for the Federal Forms 940, 941, and 944.  
MasterTax has already assisted a number of our customers through the initial registration 
and upload process of the 941; this year end we will provide assistance for the 940 and 
944 online filing for 2006.   

 Details on registering for the IRS e-File program are available by selecting Help > 
Online Filing Instructions from the main menu, and then selecting Tax Return Online 
Filing Instructions in the page that displays.  Click on the form name for instructions.  
Please note, this information is subject to developmental changes and final instructions will 
update the system after application of the fourth quarter release, scheduled for December 
19, 2006.   
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·  MasterTax hosts two FREE quarter-end web seminars: one reviews quarter-end     
processing, and the other reviews enhancements to the software.  Dates are noted in 
the calendar in the upper left-hand corner. 

·  Through the List > Exceptions menu item in MasterTax, all errors and warnings  
throughout the system can be accessed along with their resolutions. 

·  The MasterTax Processing Guide contains flowcharts for both payment and quarterly 
processing.  To access this guide, select Help > User©s Guide from the main menu, 
select the Processing Guide link, and search for the keyword "flowchart." Hint:  In      
addition to being used as a quick reference, these can be used for backup processors. 

·  MasterTax can generate a file export for TALX or Barnett Associates after completion of 
quarter- and year-end processing.  This capability is located under Features >           
Unemployment Service. 

·  MasterTax users can have multiple sessions of the system open at the same time, even 
using the same login information.  This allows the user to toggle between sessions for 
updating data and viewing multiple windows at once. 

·  MasterTax now offers a complete payroll tax OUTSOURCING solution.  Please contact 
Ellen Hanson for more information at ehanson@mastertax.net. 

·  Business Process Reviews are offered through our Professional Services department 
for review and streamlining of MasterTax practices.  Contact support@mastertax.net for 
more information and to get in touch with an Account Manager today. 

·  Our Professional Services department can provide custom enhancements to make use 
of MasterTax even easier for your environment needs.                                                   
Contact professionalservices@mastertax.net for more information. 

MasterTax Offerings...Did You Know? 



 

Michelle Stoll has been employed at Regis Corporation for two years,    
working as the Payroll Tax and UK Payroll Supervisor.  Michelle supervises 
six to eight employees processing payroll tax filing using MasterTax.  They 
have been using MasterTax for 15 months.   

 

MasterNews:  Since you implemented MasterTax, how have your daily 
tasks changed?   

Michelle Stoll: The amount of time spent on verifying tax deposit amounts, 
creating deposits, and creating the accompanying coupons has significantly 
decreased. We now have a lot more time available for researching other tax 
issues as they come up. 

MN: What MasterTax utilities do you use most often? 

MS: The utilities we use most often are the deposit maintenance and prior 
period adjustment functions.  

MN: What reports do you find most valuable in MasterTax? 
MS: We regularly run the Liability Analysis report quite often when             
researching tax issues. At quarter end, we find the QTD Analysis and       
Deposit History reports to be invaluable for balancing our taxes. 

MN: Do these reports assist you in other areas outside of MasterTax? 

MS: They help us find any discrepancies between what we show as having 
been deposited with a taxing authority and what the taxing authority reports 
as having been deposited. The QTD Analysis report helps us to identify any 
keying errors we may have made at quarter end.  

MN: What files and/or reports do you generate to communicate with other             
departments in your company?  For EFT and Check payments?  For G/L 
reporting? 

MS: We have a check file that is created and sent directly to our A/P        
department for processing checks.  Prior to this process, all check requests 
were done manually. We also have created a file that goes to G/L. When 
reconciling our tax G/L accounts, the Liability Analysis is useful for running 
any pending deposits as of a specific date. 

MN: How would you describe your experience with the MasterTax Customer  
Support staff? 

MS: I’ve had only positive experiences working with MasterTax Support. 
They are always very helpful and take the time to fully research any issues 
we have. I’d definitely give them a 5 out of 5 for the support I’ve received.  

MN: Have you found the quarterly webinars to be helpful, or do you attend?  

MS: I’ve attended a few of the webinars, and they’ve been particularly    
helpful as a refresher course on everything that is a part of quarter-end  
processing.  
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We are looking for people to 
be featured on a future User 
Spotlight! If you, or someone 

you know, are interested 
please send us an email at                            
newsletter @mastertax.net 

MasterNews User Spotlight:  

Q. How do I know that my 
current MasterTax          
business practices are the 
most efficient way of    
processing taxes?  

Q. Where can I get a    
custom file interface to 
optimize my G/L and A/P 
reporting?  

Q. How can I get a       
MasterTax feature        
customized for my       
company’s specific tax 
reporting purposes? 

A. The MasterTax       
Professional Services 
Group! 

For more information    
regarding these and other 
services provided by the 
MasterTax Professional 
Services Group, please 
contact us at                 
480-778-8734,  
or by email at 
emailus@mastertax.net  
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Corporate News: 
We’re pleased to introduce the newest members of the MasterTax team. 

Ellen Hanson has recently joined us from Omaha, Nebraska, where she was the 
Payroll Tax Supervisor for a major food product company.  She will  manage the 
MasterTax Service outsourcing business and assist with compliance issues.  She 
has been a MasterTax End User for over three years and has 18 years of payroll 
tax experience in a multi-state environment handling over 800 locals at any one 
time, and 62 FEINs.  Ellen is a proud grandmother of five grandsons!  
 

Amanda Hart has joined our Customer Care Department as a member of our  
Support Team.  Amanda will be handling incoming phone calls from customers and 
various administrative duties in both the MasterTax Support and Service            
departments.  As part of her in-depth training, she will be attending the same   
training seminars our new customers take part in.  Amanda has degrees in     
counseling and communication studies and a background in teaching and training.   

Welcome Ellen and Amanda! 

Software: 
The following is a preview of new software changes for the 4th Quarter 2006 
release. Please refer to the upcoming Release Notes for further clarification 
and other changes not mentioned here. 

·  Georgia Job Tax Credit being added to SIT payments 

·  Cincinnati credit for other cities to be taken annually 

·  940 Worksheet available after RTS Post 

·  Overpayments to CA withholding will automatically be reflected on the DE7 

Online Filing Updates: 

The following list describes the online reporting updates for select U.S. taxing 
agencies. For more information about these and other agency changes, please 
contact MasterTax Customer Support. 

·  Georgia Annual Withholding Transmittal 

Effective May 1, 2006, GA has mandated business customers currently required to 
submit tax payments via EFT to file their returns electronically.  Customers may 
voluntarily use the eFile and ePay system, if they have a State Taxpayer ID (STI) 
number and an active tax-specific account number.    

·  Kansas Annual Withholding Return 

Effective January 1, 2007, Kansas Department of Revenue requires businesses 
with 51 or more employees or payees to report withholding information, W-2, 1099 
and KW-3/KW-3E by electronic means. This ruling is currently in effect and is ap-
plicable for all tax year 2006 withholding reports due in February 2007.  If you fall 
within this mandate, you must call Andy Coultis at KS DOR to be approved to file 
on CD or send a file through their secure FTP site.  Mr. Coultis’ number is 1-800-
525-3901. 

·  Maine Annual Withholding Return 

Employers with 100 or more employees and service providers with 100 or more 
clients must file their annual reconciliation electronically. 


