
Important Dates:  

· December 20, 2005                
4th Quarter 2005             
Release Available 

· December 26, 2005                  
Office Closed —          
Day After Christmas 

· January 2, 2006                     
Office Closed —                
Day after New Years 

· January 11, 2006          
MasterTax Year-End 
Web Seminar 
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MasterTax 
Announces New 
Product Specialist 
 

Scottsdale, AZ – MasterTax recently 
announced the creation of a new product 
specialist role within its Professional Ser-
vices Department.  Michael Nedd and 
Sarah Bonn will be available to Master-
Tax customers to fulfill a full range of 
service needs, including analysis of their 
business process, customized training for new and advanced users, facilitation of requests for prod-
uct enhancement and specific programming.  They will also act as a single point of contact follow-
ing the initial on-site training, assisting new customers in working with their system throughout their 
first MasterTax tax quarter. 

�As the leading independent provider of payroll tax compliance software, MasterTax continues to 
anticipate its customers’ needs and provide solutions.  Richard Warneka, President of MasterTax 
said “the new product specialist role will further enhance our current levels of excellent customer 
service.  We have always strived for the highest standards of customer support possible and crea-
tion of the product specialist gives us one more opportunity to satisfy our customers’ individual 
needs.” 

�“MasterTax customers will now be able to bring a product specialist into their workplace to help 
them manage their system based on their specific needs and requirements,” stated Bill Harris, Ex-
ecutive Vice President of MasterTax.  “Whether it’s training, business process review or custom 
software, our single point of contact product specialists will provide one-on-one attention to process 
taxes, the best way, every time.” 

�Product specialists are beginning now to contact customers to introduce themselves and to get a 
better understanding of each company’s current level of satisfaction with MasterTax.  For more 
information, or to inquire about scheduling an appointment with Michael or Sarah for your company, 
please email consultant@mastertax.net or call 480-778-8734.  
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The following is a list of updates for select U.S. taxing agencies. For more information about these 
or any other agency changes, please contact MasterTax Customer Support. 

· York Area, Pennsylvania EIT Tax Collector has merged with Adams County, Pennsylvania Tax 
Collector. Taxes are to be remitted quarterly, and new updated forms are to be used. 

· City of Newark, New Jersey, has added a Semi-Monthly payment frequency effective 1/1/06. 
Also effective as of 1/1/06, all Monthly payment frequency due dates will change to the 15th of 
the month following. 

· State of Colorado has enacted a Solvency Adjustment rate for tax year 2006.  

Agency Updates 



 

Lori Mason is the tax manager for Payroll Data Services, a third party payroll service 
provider in Hartland, Wisconsin.  She has worked in the tax department for seven 
years and has been processing payroll taxes with the Service Provider version of 
MasterTax for two years. 
�

�MasterNews:  Since your company implemented MasterTax how have your daily 
tasks changed? 
�

�Lori Mason:  Everything has become much more automated.  Before we licensed 
MasterTax, we spent several hours a day manually keying data, typing coupons, cre-
ating and editing files and worrying about having everything completed before cut-off 
time.  Now with a few clicks of the mouse, the data is imported, printed and ready for 
transmittal. 

�MN:  What MasterTax utilities do you use most often? 

�LM:  The Reprint Package and Deposit Maintenance. 

�MN:  What reports do you find most useful? 

�LM:  Deposit History and Cash Analysis have been invaluable. 

�MN:  How do you find these reports particularly helpful? 

�LM:  They’re very useful in responding to the requests of customers and their ac-
countants or tax agencies.  When they’re in need of additional information, it’s very 
easy to create a PDF file and email it for their immediate review. 

�MN:  What files and/or reports do you generate to communicate with other depart-
ments in your company for General Ledger reporting? 

�LM:  We currently don’t utilize this feature.  However, once the reconciliation module 
is available, I think it will be an invaluable tool to both our accounting department and 
the management of the company. 

�MN:  How would you describe your experience with the MasterTax Customer Sup-
port staff? 

�LM:  Extremely helpful. I always receive an immediate response to my questions or 
requests.  We say it most every day…MasterTax rocks! 
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We are looking for people 
to be featured on a future 
User Spotlight! If you are 

interested, please send us 
an email at                                
newsletter 

@mastertax.net. 

MasterNews User Spotlight: Lori Mason 

Synergy 2006, the bi-annual MasterTax User’s Conference, will be held on March 
12–15, 2006. This always exciting and informative event is to be held at the Radisson 
Ft. McDowell Resort in Ft. McDowell, Arizona (Phoenix - Scottsdale area). To view 
the registration materials for this event, please go to www.mastertax.net/
synergy06.pdf.  

For more information regarding Synergy 2006, please contact Phyllis Asmussen at 
pasmussen@cidp.com. 

Hotel rooms at the Radisson are going fast ! Please register early to ensure that you 
have a room at the main conference hotel. 

Q. How do I know that my 
current MasterTax          
business practices are the 
most efficient way of    
processing taxes?  

Q. Where can I get a    
custom file interface to 
optimize my G/L and A/P 
reporting?  

Q. How can I get a       
MasterTax feature        
customized for my       
company’s specific tax 
reporting purposes? 

A. The MasterTax       
Professional Services 
Group  

For more information    
regarding these and other 
services provided by the 
MasterTax Professional 
Services Group, please 
contact us at 480-778-8707 
or by email at 
emailus@mastertax.net.  

Synergy 2006 Announcement 
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Corporate  
We’re pleased to introduce the newest members of the MasterTax staff: 

 

�Brent Williams  comes to us from Portland and is now residing here in sunny Arizona.  
He is a member of the development team, working with our other programmers on 
coding and updating the MasterTax system. 

�Michael Nedd  is based out of Dallas as part of the new MasterTax product specialist 
team.  His focus will be professional services, customer relations and assisting new 
customers with implementation. 

�Linda Hardy  recently joined the Customer Care Department as a junior support repre-
sentative.  Linda’s role at MasterTax is another example of our continued commitment 
to provide superior customer service.   By handling incoming telephone calls and as-
sisting with other customer contacts, Linda will help us streamline and provide better 
service, faster. 

�Michael Burkert  has been appointed regional director of service sales for MasterTax 
Service.  Operating out of San Francisco, California, Michael is assisting with the 
launch of the new outsourcing product along with the managing the sales team. 

�Patrick McMichael,  located in Kettering, Ohio, is the newest member of the Master-
Tax marketing team.  In his position as sales consultant, Pat will be working to grow 
the MasterTax customer base and promote its many functions. 

�We’re looking forward to working with Brent, Michael, Linda, Michael and Patrick are 
excited about the impact their contributions will have on our service and your satisfac-
tion.  Please join us in welcoming them all to the MasterTax family!    

 

Software 
The following is a preview of new software changes for the 4th Quarter 2005  
release. Please refer to the upcoming Release Notes  for further clarification and 
other unlisted changes.  The following features hav e been added: 

· Online filing for Berkheimer Quarter EIT returns 

· Pennsylvania e-tides for coupons, quarterly and annual filing 

· New monthly frequency for taxes collected by Berks and West Shore Collection 
Agencies 

· Company Address and Company Mailing Address to Company View > Quick Edit  

· New Agency Frequency report 

· New Process > Options > Payment Processing to allow one check when filing 
multiple companies employee wages on magnetic media 

· New Process > Options > Federal Processing to complete Paid Preparer section 
of Federal forms 

· New Process > Options > Quarter End Balancing to summarize employee       
statistics at the employee wage detail level  

Updates In... 


