
7150 E. Camelback Rd. 
Suite 160 

Scottsdale, AZ  85251 
Phone: 480-778-8734 

Fax: 480-778-8709 
newsletter@mastertax.net 

Volume 4, Issue 2 Important Dates: 

· November 12, 2007                                           
Office Closed:                                                                                              
Veterans’ Day 

· November 22-23, 
2007 
Office Closed:              
Thanksgiving and 
day after   
Thanksgiving 

· December 25, 2007 
Office Closed: 
Christmas Day  

Inside this issue: 

Bank         
Reconciliation 

1 

UI Filing        
Updates 

1 

User Spotlight:    
Dan Miller 

2 

Corporate 
News &      
Software  

3 

E-Filing       
Updates 

3 

Employment 
Opportunities 

4 

The Payment’s Out the Door…Has the Account Cleared?   

SCOTTSDALE, Ariz.— After extensive research and programming, MasterTax is pleased 
to announce the third quarter 2007 release of the Bank Reconciliation module.  The    
module has been designed to allow import of the BAI2 file that banks provide to their    
customers specifically for reconciliation purposes.  Upon import into the system,           
customers will now be able to validate deposits marked by MasterTax as “Paid” into an 
additional status of Cleared.  For MasterTax Service Provider customers who impound 
cash from their client’s bank accounts, this module may also be used to validate receipt of 
sufficient funds. Until now, verification of when these deposits cleared the bank has not 
been available. 

 “The new MasterTax software enhancement for bank reconciliation is going to be 
a tremendous time-saver for MasterTax customers in confirming the status of their bank 
accounts,” stated Richard Warneka, President of MasterTax, LLC.  “I’m very excited that 
we are able to offer this added service through our software.” 

  This quarter EFT Authorization Agreements and Power of Attorney forms will also 
be released, as discussed in the first and second quarter 2007 editions of MasterNews!   

For more information, please contact support@mastertax.net. 
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As of third quarter 2007: 

· The Alabama paper contribution return is not required when uploading your file through the “Tax 
and Wage” option on the state’s web site. 

· The Hawaii Unemployment tax return and wage report can now be e-filed voluntarily. 

· Louisiana wage reports can now be remitted on CD. 

· Maryland’s contribution return can now be filed on a separate diskette from wage detail. 

· Missouri’s paper contribution return is not needed when filing and paying electronically. 

· Nebraska contribution and wage reporting can be submitted via FTP. 

 

Quarterly Unemployment Filing Updates by State 
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We are looking for people to 
be featured on a future User 
Spotlight! If you, or someone 

you know, are interested 
please send us an email at                            
newsletter @mastertax.net 

MasterNews User Spotlight:  

Mary Jo Lynde 

Q. How do I know that my 
current MasterTax          
business practices are the 
most efficient way of    
processing taxes?  

Q. Where can I get a    
custom file interface to 
optimize my G/L and A/P 
reporting?  

Q. How can I get a       
MasterTax feature        
customized for my       
company’s specific tax 
reporting purposes? 

A. The MasterTax       
Professional Services 
Group!  

For more information    
regarding these and other 
services provided by the 
MasterTax Professional 
Services Group, please 
contact us at                 
480-778-8734,  
or by email at 
emailus@mastertax.net  

Dan Miller is Chief Financial Officer of Paylocity, where he has been        
employed for seven years.  The company has been using MasterTax       
software for its payroll tax processing for over three years.   

MasterNews:  Since you implemented MasterTax, how have your payroll tax 
processes improved? 

Dan Miller:   The biggest improvement has been that tax penalties are down 
more than 80%, while our client base has more than tripled. 

MN: How many people in your department use MasterTax software? 

DM: There are eight people.  

MN: How were you doing payroll taxes before using MasterTax? 

DM: We were doing them manually using BNA form software with output 
from Millennium Payroll Software. 

MN: What MasterTax utilities do you use most often? 

DM:  We make the most use of reprinting returns and company packages, 
and PPA Maintenance.  

MN: Which MasterTax reports do you find most valuable? 
DM: Deposit History, Cash Collection, and Company Tax reports are used 
most frequently and are quite helpful. 

MN: Do these reports assist you with other tasks outside of MasterTax? 

DM: The reports have helped with audits and responding to correspondence 
from outside agencies. 

MN: What files and/or reports do you generate to communicate with other             
departments in your company?  For EFT and check payments?  For GL   
reporting? 

DM: The finance department works very closely with the tax department to 
ensure that we are balancing cash deposits. Both the Cash Collection and  
Deposit History reports are used extensively. 

MN: How would you describe your experience with MasterTax Customer 
Support? 

DM:  They have been very responsive.  

SCOTTSDALE, Ariz.—Synergy ’08 is less than a year away!  Be on the  
lookout for updated information via mail and e-mail, and on our web site at 
www.mastertax.net. 

MasterTax is hosting a Synergy ‘08 contest for the chance to win a $500 
Southwest Airlines gift certificate!  Answer the following question: 

What is the MasterTax Help Desk’s most frequently a sked question? 

You must be registered as a Synergy ‘08 attendee, and participants must be 
present at the Welcome Address to win. The contest closes at 11:59 p.m. 
MST, on February 28, 2008.  Visit www.mastertax.net and click the link for 
Synergy 2008 Contest! for more information and contest rules. 

We are looking for people to 
be featured in a future User 

Spotlight! If you, or someone 
you know, are interested 

please send us an email at                            
newsletter @mastertax.net. 

Q. How do I know that my 
current MasterTax business 
practices are the most     
efficient way of processing 
taxes?  

Q. Where can I get a custom 
file interface to optimize my 
GL and AP reporting?  

Q. How can I get a feature in          
MasterTax customized for my         
company’s specific tax     
reporting purposes? 

A. The MasterTax           
Professional Services 
Group!  

For more information       
regarding these and other 
services provided by the 
MasterTax Professional    
Services Group, please   
contact us at 480-778-8734,             
or by email at 
emailus@mastertax.net  

MasterNews User Spotlight: Dan Miller 

Synergy 2008: A Payroll Tax Fiesta! 
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Corporate News:  
We are pleased to introduce the newest members of the MasterTax team.  
Penny Castillo has been a resident of Arizona for 17 years.  Before joining            
MasterTax, Penny worked in the pharmaceutical industry.  As a MasterTax             
Compliance Associate, she will focus on research and the design of tax forms. Penny 
is also currently pursuing a degree in Business Management & Accounting at the    
University of Oklahoma online. Penny and her daughter enjoy spending time with their 
pet chihuahua.   

Donna Cawyer is from San Jose, California, but has lived in Arizona for 18 years. As a 
Programmer on the MasterTax Development team, Donna will be working on special 
projects and enhancements.  She previously worked as a Software Developer for a 
large healthcare organization.  Donna has a talent for making quilts and jewelry, which 
she donates to charities, and she shares her home with four lovable cats. 

JaCoi James  recently relocated to Phoenix from Dallas, Texas.  She joined MasterTax 
in July 2007 as a Business Analyst and will be spearheading special projects for the 
Development team.  JaCoi worked for the IRS for eight years and most recently held 
the position of Revenue Officer. She is currently attending the University of Phoenix, 
pursuing her undergraduate degree in Business Administration. JaCoi likes to sing 
karaoke, and enjoys watching old black and white films.  
 

Software: 
The following is a preview of new software changes for the third quarter 2007. 
Please refer to the Release Notes for further clari fication and other changes not 
mentioned here. 
 
· The following Locals will be added to MasterTax thi s quarter: City of Warren, 

KY; Union City (Montgomery), OH; OH JEDD Local Geneva-Harpersfield; Lower 
Salford, Montgomery NR, PA; Bedminster Bucks, PA; Union Township, Lawrence 
County EMST, PA; Reading, Berks (Outside City), PA; Puerto Rico Worker’s               
Compensation (Payment Only). 

· Hebron, OH, has a new Quarterly frequency, Q-15, due on the 15th of the         
following month. 

· The following Ohio Locals have changed payees to no w be collected by RITA 
as minors: Fairborn (OH1139-001); Oxford, Butler (OH1360-001); and Willshire 
(City), Van Wert. 

· The following Pennsylvania Locals have changed paye es to now be col-
lected by the Central Tax Bureau: Bethel Park (Borough), Allegheny withholding, 
EMST and School District taxes. 

E-Filing Updates:  

The following list describes e-file reporting updat es for select U.S. taxing     
agencies. For more information about these and othe r agency changes, please 
contact MasterTax Customer Support. 
· As of third quarter 2007, file specification changes for Louisville, KY, will be        

included in the electronic files created by MasterTax. 

· As of third quarter, 2007, voluntary e-filing is available for South Carolina forms 
WH-1605 and WH-1606. 

· Local tax agencies in Ohio that are eligible for the Ohio Business Gateway        
program may now pay by EFT Debit through MasterTax. 
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Company Overview: 

MasterTax is a nationwide payroll tax filing software provider (www.mastertax.net).  
We have a reputation for providing cutting edge technology, and are the industry 
leader in payroll tax compliance.  Many Fortune 1000 companies place their trust in 
MasterTax. 

At MasterTax, we depend on our exceptional staff for our professional image and 
our ability to deliver an unprecedented product. We are dedicated to our employees’ 
personal growth and learning, and provide training and development programs to 
ensure that our employees are continuously improving.  

We encourage a friendly and co-operative workplace culture in a small business 
environment.  Our Corporate Office is conveniently located in a business and      
entertainment hub near Fashion Square Mall, in Scottsdale, Arizona. 

MasterTax offers a wide variety of benefits, including Medical/Dental, 401(k), Tuition 
Reimbursement, and Paid Time Off.  We have a smoke-free environment, and we 
drug test. 

Position Available:  Regional Sales Representative   

We are looking for an upbeat, confident communicator to assist with the             
management of the sales process for numerous districts of a region.  The candidate 
must be results-oriented with the desire to learn. A college degree and one year of 
sales experience is preferred.  Based on successful performance, the candidate will 
progress toward becoming a regional sales manager. 

Please submit resume and questions to Phyllis, hr@mastertax.net . 

 
Position Available: IT Associate (entry-level) 

The employee in this position assists the IT Director by providing internal technical 
and desktop support. We are looking for an employee who has, or is pursuing,   
computer-related education and who has basic knowledge of how to maintain,   
analyze, and troubleshoot computer systems and hardware. This is a part-time   
position working 20 - 30 hours per week, between 8 a.m. and 5 p.m. weekdays and 
hours may be adjusted to accommodate school schedule. 

Please submit resume and questions to Phyllis, hr@mastertax.net . 

 

Position Available: Help Desk Associate 

The employee in this position provides MasterTax customers with support services. 
Tasks include providing telephone and e-mail support and solutions to customers 
experiencing installation, training questions and program error messages. This   
involves researching tax rules and the MasterTax manuals, as well as testing      
program changes and enhancements. Teamwork is important. 

�The applicant must have payroll or tax experience as well as exceptional problem 
solving skills, the ability to conduct Internet research, and be proficient using Excel, 
Word and Outlook.  We are looking for an individual who is articulate with upbeat 
communication skills. 

Please submit resume and questions to Phyllis, hr@mastertax.net . 

Employment Opportunities 
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