
Important Dates:  

·  September 20, 2005   
3rd Quarter 2005  
Release available 

·  September 27, 2005  
MasterTax Quarter-
End Web Seminar 

·  November 11, 2005  
Office closed  -     
Veteran’s Day 

·  November 24-25, 2005 
Office closed - 
Thanksgiving 
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MasterTax Announces New 
Outsource Service 
Solution 
Scottsdale, AZ—MasterTax, the leading independent 
provider of payroll tax compliance software,            
announced today a new total outsourced service    
solution for payroll taxes. 

To meet the growing need for outside payroll tax   
processing for corporations in the U.S.,  MasterTax 
has developed a complete program to fulfill these   
demands. The MasterTax Service program is designed to complete the entire payroll tax          
compliance process while releasing the employer from the responsibility of scheduling, paying,  
balancing, and filing taxes. This program will allow customers to focus on their core business    
processes, while maintaining compliance with over 10,000 taxing jurisdictions in the U.S. and   
Canada. 

“Thanks to the comprehensive features and functions of the MasterTax software, the MasterTax 
Service offering allows us to provide an all-inclusive solution for any corporation who wishes to  
outsource their payroll taxes,” stated Bill Harris, General Manager, MasterTax. “From electronic 
payments, tax return filings, researching agency inquiries, printing W-2s, to wage garnishments, we 
can take the entire payroll tax compliance burden away from our customers so that they can focus 
on their business.” 

�“As the leading independent payroll tax software provider for the last 10 years, we have the ability 
to provide the ultimate in payroll tax services, highlighted by our reputation of excellence in        
customer support,” said Richard Warneka, President of MasterTax. “Our expertise in payroll taxes 
and customer care allows us to offer the most efficient payroll tax process available.” 

For more information regarding the new outsource service solution, please contact MasterTax  
Customer Support at (480) 778-8734 or via email at support@mastertax.net. 
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Q. How do I perform queries on the system? On what screens can I do queries in? 

A. Queries may be performed on any screen where the query icon is shown. The query icon 
is located on the toolbar, which is situated at the top left of the screen. To start the query, 
click the icon. You may query any field on the screen, whether the field are blue, white, or gray. 
Simply type in the information you wish to look up and press F8 on your keyboard. The F8 key will 
execute your query. Once executed, the screen will bring up all records that correspond with the 
information that you have entered in.  

You may utilize wildcard characters to broaden your search. The % sign will look for everything 
that starts with the data entered before the % sign. For example, if you wish to query all Federal 
tax codes in the Tax Master, you can enter FE% (if you haven’t changed the MasterTax tax 
codes) to bring up all tax codes that start with FE.   

If you have any questions on queries, please contact MasterTax Customer Support at (480) 778-
8734 or via email at support@mastertax.net. 

MasterNews Question of the Quarter 



Michael Crouse is the Conversion Tax Account for Checkdate Solutions, a third party 
payroll service provider in Lenexa, KS.  He has worked in the tax department for 7 
1/2 years and has been processing payroll taxes with the Service Provider version of 
MasterTax for 3 years.     

MasterNews:  Since you implemented MasterTax, how have your daily tasks 
changed?   

Michael Crouse: We used to create checks and coupons for all state and local      
payments. Master Tax has allowed us to now make 95% of our payments            
electronically and almost completely eliminated the need for hand written coupons. 
This makes our accuracy much higher resulting in a considerable drop in notices from 
the agencies. 

MN: What utilities do you use most often in MasterTax? 

MC: Deposit maintenance, restart and reprint tax return. 

MN: What reports do you use most often in MasterTax? 

MC: PTS, RTS, deposit history, company tax and creating export reports. 

MN: What information do they help you with in your tasks outside of MasterTax? 

MC: Researching notices, group mailings and setting up clients to pay                  
electronically. 

MN: What files and/or reports do you generate to communicate with other             
departments in your company?  For EFT and Check payments?  For G/L reporting? 

MC: Deposit history for bank reconciliation.  

MN: What have your past experiences with the MasterTax Customer Support staff 
been like? 

MC: Everyone on the support staff at MasterTax are very knowledgeable and always 
make us feel like we are the only client you have. 
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We are looking for people 
to be featured on a future 
User Spotlight! If you are 

interested, please send us 
an email at                                
newsletter 

@mastertax.net. 

MasterNews User Spotlight:Michael Crouse 

MasterTax formally announced that Oracle8, version 8.1.7 will be de-  
supported on June 19, 2006. 

MasterTax will no longer certify or support the operation of MasterTax with Oracle 
8.1.7 starting with the 2nd quarter 2006 release, currently scheduled for June 20, 
2006. If you have licensed Oracle through MasterTax and have maintained support, 
MasterTax will provide you with the most current version of Oracle. If you have 
maintained Oracle support and would like the latest version of Oracle, please send 
your request via email to Oracle10g.Upgrade@MasterterTax.net.�

Oracle 8.1.7 To Be De-Supported 

Synergy 2006, the bi-annual MasterTax User’s Conference, will be held on March 
12–15, 2006. This always exciting and informative event is to be held at the Radisson 
Ft. McDowell Resort in Ft. McDowell, AZ (Phoenix - Scottsdale, AZ area). To view the 
registration materials for this event, please go to www.mastertax.net/synergy06.pdf.  

For more information regarding Synergy 2006, please contact Phyllis Asmussen at 
pasmussen@cidp.com. 

Hotel rooms at the Radisson are going fast! Please register early to ensure that you 
have a room at the main conference hotel. 

Q. How do I know that my 
current MasterTax          
business practices are the 
most efficient way of    
processing taxes?  

Q. Where can I get a    
custom file interface to 
optimize my G/L and A/P 
reporting?  

Q. How can I get a       
MasterTax feature        
customized for my       
company’s specific tax 
reporting purposes? 

A. The MasterTax       
Professional Services 
Group  

For more information    
regarding these and other 
services provided by the 
MasterTax Professional 
Services Group, please 
contact us at 480-778-8707 
or by email at 
emailus@mastertax.net.  

Synergy 2006 Announcement 
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The following is a list of updates for select U.S. taxing agencies. For more information 
about these or any other agency changes, please contact MasterTax Customer    
Support. 

·  New file format for Maine Combined Return 

·  AL SWH now requires online filing for companies paying by EFT 

·  New coupon for City of Owensboro, KY 

·  New return for State College, PA EMST  

·  New return for MI SUTA Reimbursing Employer’s Quarterly Payroll Report  

Agency Updates 

Corporate: 
MasterTax has added two new people to our team over this last quarter: 

Mitzie Barrett is  our new Director of Customer Care. Mitzie is responsible for all facets 
of Customer Service, including Customer Support. Mitzie has vast experience with and 
knowledge of MasterTax, having come from her previous position as the Manager of 
Tax Operations at Payroll 1, where she utilized MasterTax for approximately 1800 tax 
clients. She may be reached at mbarrett@mastertax.net.  

Stacey Brock has joined our MasterTax Customer Support team. Stacey also has vast 
experience and knowledge of MasterTax, serving as a Tax Analyst at Unicorn HRO, 
where she utilized MasterTax for Unicorn HRO’s payroll tax processing needs. 

Please join us in welcoming Mitzie and Stacey to our company! 

Software: 
The following is a preview of new software changes for the 3rd Quarter 2005  
release. Please refer to the upcoming Release Notes for further clarification and 
other unlisted changes. 

·  PA SUI e-tides online filing 

·  Speed of Deposit Preview and Deposit Payment processes increased 

·  New Auto-Balance Override option allowing auto-balancing on taxes previously 
not available (Post Variance set to No on QTD Analysis report)  

·  New utility Release PTS/RTS Import by Process ID 

·  Select by status (Active/Inactive) when selecting a company in Company View 

·  Added Exempt EIN type for ME SUTA 

·  Added Reimbursable EIN Type for MI SUTA 

·  Added 3rd party designee option to SC SWH return 

·  Automatically switching deposit frequency to Monthly for any deposit made to 
Central Collection Agency, OH over $100 

·  Added Employee Count field to SC SUTA return 

Updates In... 


