
Welcome to the first edition of MasterNews.  This  
quarterly newsletter  will serve to better keep you, our 
customers, informed on the latest news from          
MasterTax.  MasterNews will also give you a chance to 
ask questions, for us to provide answers, and to  
showcase yourself as a featured spotlight appearance 
in the newsletter.   

From the most frequently asked questions to          
interesting points brought up in emails to software 
change requests  spinning through development, we 
will give our customers the opportunity for more group         
interaction with users in the same fields.  End users and service providers, both large and small, 
will see what challenges each other face and how others deal with those challenges. 

Additionally, we will be highlighting one user each quarter in our Spotlight section.  If you have 
encountered a new utility or report you find works wonders for you, or you use information out of 
MasterTax in a unique way that could benefit other users in balancing and payments, please let 
us know as we would love to put you in our Spotlight.   

We hope you will all find MasterNews to be helpful, informative and fun and please do not   
hesitate to send us you feedback, comments or anything you would like to see in a future issue.  
Thank you all for your continued support and have a happy read! 

OUR NEW NEWSLETTER! 

Important Dates:  

·  � � � � � � � � �	 	 
�� � � 
 �����������
� � � �� � � �� � �� ����� � �� � � � � � �
�� �� � � � � � � � � � �� � ������
� � � � � � � � ��� � � �

·  � � � � � � � � �� � � �� ! 
�� � � 
 ��������������
� � � �� � � �� � �� ����� � �� � � � � � �
�� �� � � � � � � � � � �� � ���
" #� � $� %�� �� %�� � � �

·  � � � � � � � � �� 	 
�� � � 
 ��������������������

 � #�&� � � � � � �' � �� � � � �� � � � �
� � � �

·  � � � � � � � � �� 
 
�� � � 
 �������������������
� � � �� � � �� � �� ����� � �� � � � � � �
�� �� � � � � � � � � � �� � �����
( #� �� � � � � �) � � �

·  � � � � � � � � �* 	 
�� � � 
 �������������������������
� � � �� � � �� � �� ����� � �� � � � � � �
�� �� � � � � � � � � � �� � �� � � �
+ � � � �� �) � � �

Inside this issue: 

Welcome to 
MasterNews 

� �

MasterTax is 
PeopleSoft  
Certified 

� �

Question of the 
Quarter 

� �

Spotlight:         
Carl Imhof 

� �

Updates In…            
Corporate & 
Software 

� �

 �
You know some 
of their voices... 

� �

� �

MasterTax Announces New PeopleSoft Enterprise Certified Integration 

MasterTax, a leading provider of payroll tax compliance software, announces today the release 
of a new integration between MasterTax v. 4.4.03.00 and PeopleSoft® Enterprise Payroll for 
North America that has been certified by PeopleSoft. 

The PeopleSoft certified integration provides PeopleSoft customers an efficient vehicle to 
quickly implement the payroll tax compliance capabilities of MasterTax. PeopleSoft and       
MasterTax customers can quickly transfer company master setup, payroll tax liability, and    
employee wage and worksite detail information to MasterTax.  Through this data transfer and 
MasterTax’s rules database, which contains tax rules for over 10,000 taxing jurisdictions in the 
United States, mutual customers have a compelling solution for scheduling, paying, balancing, 
and filing payroll taxes.  

“With this certified integration, MasterTax has minimized the time and effort required to deploy 
our payroll tax solution, relative to the competition,” said Bill Harris, Director of Product         
Development at MasterTax. “PeopleSoft is recognized as a global leader in Human Capital 
Management. We are very pleased that they have recognized the value of MasterTax and are 
excited about the opportunity to provide an integrated payroll tax software solution to our mutual 
customers.” 
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Q. How can users import, process, post, and generate payment information for liabilities, but 
set security to prevent any maintenance on those liabilities? 

A. Under File > Security > User Setup > Access Options > Data Processing, the sub-option of     
Deposit Maintenance should be on the left of the screen to grey out the capability for a user 
to perform maintenance. 

The Deposit Maintenance window enables a user to change period end dates, due dates, 
deposit dates, enter confirmation and check numbers, as well as re-issue and re-open      
deposits.  The maintenance functions may be performed on liabilities marked either as   
pending or deposited.  Without this capability, users may still perform the usual processing, 
but will be  limited in their access for adjusting these liabilities and deposits. 

If you would like further clarification to the answer given above, or have an additional      
question stemming from the information above, please submit your inquiry to                                              
newsletter@mastertax.net. 

MasterTax Question of the Quarter 

MasterNews User Spotlight: Carl Imhof 
Carl Imhof is the payroll tax processor in Arkansas for Tyson Foods, Inc.  He has been with 
the company for 3 years and has been processing taxes with the client/server version of  
MasterTax for the past six years.   

 

MasterNews:  Since you implemented MasterTax, how have your day to day work tasks 
changed?: 

Carl Imhof:  It has allowed us to use man power and time for different projects.  We can         
reallocate the workloads.   

 

MN:  What utilities do you use most often in MasterTax? 

CI:  Refund tracking helps to maintain what we have outstanding from agencies and see why 
they haven©t responded with a refund check.  It prevents refunds from being overlooked, too.    
The data export also.  It helps us pull specialized reports for reconciliation of our checking 
accounts.  

   

MN:  What reports do you use most often in MasterTax?  What information do they help you 
with in your tasks outside of MasterTax? 

CI:  Deposit History and Deposit Analysis.  They allow us to use it for G/L reconciliation. 

 

MN:  What files and/or reports do you generate to communicate with other departments in 
your company?  For EFT and check payments?  For G/L reporting? 

CI:  We use EFTPS (deposit) reports with the IRS, but internally we use the data extract to   
create a cash management tool for our cash people so they know what’s being taken out for 
EFTs.  Debit and check requests get sent to our AP 
dept.  Our next project will be to see what kind of 
report we can send electronically to SAP so we don’t 
have to key all the info in by hand.  I think we can do 
that with the data extract though. 
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Corporate: 
As of September 1, 2004, our office location has moved to a new corner of   
Scottsdale.  Please update your materials to our current address so that any     
correspondence with our office makes it to us in a timely manner.  Also, please 
note that our numbers and emails have remained the same.  The new address is:       

7150 E. Camelback Road, Suite 160 

Scottsdale, AZ  85251   

Next time you’re in town, please stop by and visit! 

MasterTax would like to welcome our newest addition to the MasterTax Customer 
Support department: Opal Daily.  Opal started with us mid-quarter end in October 
and will be working with us as a support representative.  She is learning MasterTax 
quite quickly and is as eager to begin working with all of you as we are happy to 
have her on board.   

The next time you call, you may notice our phone system has changed.  In hopes 
of more effectively assisting our customers, there is a holding queue feature to 
allow the caller to either wait, leave a message, or speak with a representative at 
the message center.  We hope you all find this beneficial in lowering your wait time 
to speak with a live representative. 

 

Software: 
Please refer to the Release and Update Notes for further clarification 

 

·  Iowa unemployment surcharge removed 

·  Multiple worksite reporting now supported 

·  Tax coupon print button (after deposit payment) for vouchers 

·  Rate maintenance for locals 

·  Ability to import deposit confirmation information 

·  Output file names may now be configured 

·  Prior Period Adjustments and G/L configuration now support penalties and 
interest 

·  Trace tax liabilities via new trace ID feature 

·  Collect cash by company tax 

·  New exception actions  

·  New and changed reports 

·  New locals added 

 

Updates In... 
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Some faces to some voices you know: 

 

 

 

 
 

        Bill Harris         Yasmine Rodriguez     Yuhong Lampner      Eric Christianson  

               

 

 

 

 

 

 

 

 

 

        Karen Harris Sarah Bonn           Opal Daily    Deedie Lowry 

 

 

 

      Raymond Ng           Phyllis Asmussen         Kevin Donohue     Hank WIlson 
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