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MasterTax is Now on Twitter

Keep up to date with the latest information regarding payroll taxes, and MasterTax in
general, by going to our new Twitter page, available at www.twitter.com/mastertax.

MasterTax will be posting on Twitter at regular intervals; “followers” can automatically
receive posts via e-mail or cell phone text message. These posts, or “tweets,” will cover
such topics as new payroll tax items (tax rates, tax laws), MasterTax software (new
modules and enhancements, release dates), MasterTax corporate news (employment
opportunities, new employees, Help Desk holiday hours), and other issues that may be
relevant to our followers.

“Customer service is the lifeblood of our company. We recognize the importance of
keeping in touch with our customers and partners on a regular basis,” said Richard
Warneka, President of MasterTax. “Twitter is another avenue to disseminate information
to our customers quickly and efficiently, using the latest technology. We are excited to
utilize this new form of social networking.”

MasterTaxis |1
Now on Twitter In addition to Twitter, MasterTax also plans a blog on the mastertax.net website, set to
debut later this year. The blog will offer expanded versions of “tweets” and exclusive
Changes to 1 behind-the-scene news from MasterTax.
SO];tware For more information, please contact Raymond Ng, Director of Marketing, by e-mail at
Release Dates Rng@mastertax.net or by phone at (480) 778-8707.
User Spotlight: |2
Chris Moriarty
New Tax
Setup, and 3 MasterTax Announces Changes to Software
Software Release Dates
Updates
MasterTax has moved up the dates for the second quarter 2009 release and update.
Compliance 4 The second quarter release has been rescheduled for June 16, 2009, and the second
Corner update has been rescheduled for July 9, 2009.
Employment & “We have had many requests from customers to move up the dates of our quarterly
o T software release and update,” stated Bill Harris, Executive Vice President of MasterTax.
2peiiElalliles “We understand their need to receive our software changes as quickly as possible. We
have determined we can move the release and update forward a week, allowing us to get
Corporate 6 ) : \ i i Lo e o
information out more quickly without jeopardizing its integrity.
Updates
Notification of the availability of the second quarter 2009 release and update is announced
by e-mail, and sent to the addresses on file with MasterTax Customer Support.
Editors:
Tracy Hoffman If you have any questions, contact MasterTax Customer Support by e-mail at
Judith Patterson support@mastertax.net or by phone at (480) 778-8734.
Raymond Ng
Lauren Lasecke
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MasterNews User Spotlight: Chris Moriarty

Chris Moriarty is the Director of Tax at Paylocity, the leading
independent provider of online payroll and human resource
solutions. As a member of Paylocity’s 11-person tax team, Chris
has over 20 years of experience in the payroll industry, and serves
on the IRS Reporting Agent forum. Paylocity, based in Illinois, has
maintained an average 97% client retention rate for 10 consecutive
years, a testament to its client commitment and software solutions.

MasterNews: How long have you been using MasterTax?

CM: Paylocity has been using MasterTax since 2003. Prior to
using MasterTax, our deposits and returns were produced using
Millenium and BNA.

Chris Moriarty, back row, second from left with
Paylocity tax team.

MN: How many people in your department work with Master ~ Tax?
CM: There are eleven people in our department who use MasterTax.

MN: Since implementing MasterTax, how have your daily a  nd quarterly tasks changed?

CM: Since we began using MasterTax, we have improved efficiency, and our work is significantly more
accurate. We have quadrupled our client base since 2003, which would have been very difficult without the
sophistication of the MasterTax software. We rely on the Tax Return feature for tracking returns which need
to be filed, and we easily manage deadlines using the feature that places rejected e-files automatically back
in the queue.

MN: What MasterTax utilities do you use most often?
CM: We frequently use the Deposit Payment, PTS Import/Post, Amendments, RTS Import/Post, Cash
Collection, SUI Rate Exchanges, and Agency Enrollment utilities.

MN: Which MasterTax reports do you find most helpful?

CM: The Deposit History, QTD and YTD Analysis, Cash History, and :
Expected Tax Return List are the most helpful reports. The quality of the Want to Wl_n a
technical writing, and the underlying instructions that MasterTax provides, Bose Radio?
are always complete and easy to understand. This makes training new Tax
Specialists easy, and minimizes the need for our own written procedures.

MN: What tasks do these reports assist you with outside of
MasterTax?

CM: The reports assist with tax notice resolution, customer inquiries,
agency enrollment, EFT authorizations, bank reconciliations, amendments,

and financial analysis.
Anyone who refers a

MN: What files and/or reports do you generate to commun icate with prospect that results in a
other departments in your company? sale will receive one as our
CM: We communicate with various departments in the company using the way of saying thanks!

Company Packages, Company Tax Profile, Tax Verification Summary,
Company Statistics, Reconciliation Status, and Reconciliation Recap
reports. We use the Cash Collection, Deposit Payment, and Deposit
Summary reports for generating bank files for cash collections and
deposits.

For more information,
send an e-mail to
emailus@mastertax.net .
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MasterNews User Spotlight: Chris Moriarty (Continued)

MN: What has been your experience with MasterTax Suppor  t?

CM: MasterTax offers unparalleled support. The entire staff, from the Support Team to Development, is eager to
help us resolve issues and develop creative strategies. Members of the MasterTax team are always ready to
assist us, and we have never been without a functioning system. We have received terrific customer service from
the whole organization, but would like to specifically mention Yasmine, Yuhong, Opal, and Jaime; their support
and expertise has been critical to our success.

MN: Have you found the quarterly webinars to be helpful ?
CM: Yes, the webinars are particularly helpful in providing refresher training for our team.

New Tax Setup, E-file, and Software Updates

New Tax Setup (Effective 04/01/2009):

The following list shows the tax codes that will be added to MasterTax as of the second quarter 2009 r elease. Please
refer to the Release Notes for further clarificatio ~ n and other changes not mentioned here.

MOO0000-141 — Partial Comp Deduction. Use this code for a fixed rate of .5%.

Software:

The following list provides a preview of new softwa re changes to MasterTax for the second quarter 2009 . Please refer
to the Release Notes for further clarification and other changes not mentioned here.

POA Package — This new process has been added to the Enrollment Desktop
[Features>Enroliment>Processing>POA Package]. It displays companies with a POA status of Pre-Apply .
You can mark the POA forms as printed, and choose to output them to the printer, PDF file, or PCL file.
Watch for more information on this enhancement in the Release Notes.

Lancaster/Middletown — EFT Credit support has been added for quarterly payments. Quarterly reconciliation
returns are not required; only an annual return is required at the end of the year.

Connecticut Unemployment — The State is now ready for Service Providers to
remit their payments by ACH Credit. As a result, the Batch Check option has been
removed for this tax.

Massachusetts Unemployment and Health Insurance — The EFT Credit method is
now supported for quarterly payments.

California Withholding and Unemployment — The new bank information for
payments with a settlement date of July 2, 2009, and later has been added.
Payment settlement dates made before July 2, 2009, will continue to use the
state’s old bank information.

Springboro, Ohio — Support of the Online EFT Debit method has been added for
monthly and quarterly payments.
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New Tax Setup, E-File, and Software
Updates (Continued)

Mississippi June Estimated Withholding Payment — MasterTax
now supports the EFT Credit and Online EFT Debit methods
for June estimated payments. The agency cautions employers
not to remit a June 25 estimated payment unless required to
do so by the agency. Generally, employers are required to
make an accelerated June 25 payment if they had an average
monthly payment of $20,000 or more in the previous calendar
year. The agency will send a letter, notifying employers that
meet this requirement. If you are unsure, please call Ben
Bischoff with the Department of Revenue at 601-923-7704. If
you do not meet this requirement, make sure that you change
your frequency for Mississippi Withholding to M-15 on the
Tax>Frequency tab in the Company View window.

Compliance Corner

This section is intended to provide relevant and to pical information
to the Payroll Professional. Feedback on this sect  ion is welcome.
Please send us an e-mail at newsletter@mastertax.net

sites and
you require more

The information below comes from various agency web
publications. Please contact the agency involved if
information.

Alaska Department of Labor and Workforce Developmen  t:
Employees who worked for more than one employer may be
entitled to a tax refund if they paid more than $156.50 in
unemployment insurance deductions in 2008. For more
information, refer to Alaska Employer, Issue 3-09. The employee
refund form is available online at
http://labor.alaska.gov/estax/forms/eerefund.pdf.

Maryland Comptroller : The Department has a new online tax
payment service, Bill Pay for Business, which allows employers to
pay outstanding tax liabilities for corporate, sales and use,
withholding, fiduciary, and pass-through entities, as well as tire
recycling and bay restoration fees.

Hawaii Department of Taxation _: Hawaii has enacted legislation
that increases personal income tax rates for high-income
taxpayers. The increase in rates applies for taxable years
beginning after December 31, 2008. As of May 8, 2009, the State
has yet to publish the new withholding rates. To review the house
bill, go to

http://www.capitol.hawaii.gov/session2009/bills/HB1747 CD1 .PDE
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Have you recently hired an
employee who is unfamiliar
with MasterTax software?

Do you currently have an
employee using MasterTax
who has never received
formal training?

Are you unsure about
whether you are taking full
advantage of all of the
capabilities and benefits
MasterTax has to offer?

Your MasterTax Account
Manager can help!

We can provide supplemental
one-on-one remote and onsite
training, as well as conduct an
analysis of your ongoing
business processes.

For more information, or to
schedule a training session,
call your Account Manager
today, or send us an e-mail at
accountmanagers@mastertax.net
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Compliance Corner (Continued)

Connecticut Department of Revenue : Tax Amnesty is underway until June 25, 2009, for all taxes administered
and collected by the Connecticut Department of Revenue Services. For facts about the Tax Amnesty, go to
http://www.ct.gov/drs/cwp/view.asp?Q= 430130&A=1436& pp=12&n=1 and click the FAQS on Amnesty link.

lllinois Department of Revenue : The agency has updated the publication related to personal income tax
withholding for household employees. It details current withholding requirements and filing options. For more
information, visit http://www.revenue.state.il.us/Publications/Pubs/index.htm and click on Pub-121, lllinois
Income Tax Withholding for Household Employees (R-0  3/09).

Internal Revenue Service : The IRS has issued revised withholding tables incorporating the Making Work Pay
Tax Credit. The new procedures apply only to pension payments. More information is available online at
http://www.irs.gov/newsroom/article/0,,id=204447,00.html.

Differential pay that employers pay employees who leave their jobs to go on active military duty is subject to
withholding, but not FICA or FUTA taxes. Additional information is available online at
http://www.irs.gov/govt/fslg/article/0,,id=206630,00.htm| and review Revenue Ruling 2009-11.

QUESTION OF THE
QUARTER

Question of the Quarter is a
new feature designed to
provide answers to FAQs
received by our Help Desk.

Q: How do | make
MasterTax recognize my
tax codes?

A: Use List>Import
Setup>Tax Code
Alternate to map your tax
code to the existing
MasterTax tax code.
Either query or scroll to the
tax code in question.

If you would like your tax
code to be displayed in
reports, enter your code in
the Report Tax Code
column; otherwise, enter
your code in the Import Tax
Code 1 column. Click
Submit and then click
Close.

Clarification regarding involuntary terminations under COBRA that include
buyouts and relocation refusals is available online at
http://www.irs.gov/irb/2009-16 _irb/ar09.html by reviewing Notice 2009-27.

Louisiana Department of Revenue : The Department has corrected the
withholding formulas it issued earlier this year, because the withholding
tables and formulas effective for wages paid on or after July 1, 2009,
contained errors. For the corrected formulas, go to
http://revenue.louisiana.gov/sections/business/withholding.aspx.

Nebraska Workforce Development : The State has mandated that public
employers and contractors register for and use E-Verify to determine the
employment eligibility of new hires, starting October 1, 2009. More
information is available online at
http://nebraskaleqislature.gov/FloorDocs/Current/PDF/Slip/LB403.pdf.

New York State Department of Taxation and Finance _: Withholding
Form IT-2104, Employees Withholding Allowance Certificate, has been
revised due to recent law changes. To view the revised form, go to
http://www.tax.state.ny.us/pdf/2009/fillin/wt/it2104 409 fill in.pdf.

State of Wisconsin _: Effective July 1, 2009, a PEO operating in Wisconsin
must register with the Department of Registration and Licensing (DRL)
within 180 days. You can access the DRL online at
http://drl.wi.gov/index.htm.

Social Security Administration _: The SSA is issuing a reminder for filing
Forms W-2C/W-3. A Form W-3C must be filed whenever a Form W-2C is
filed with the agency, even if only one Form W-2C is being filed to correct
an employee’s name or social security number. A Form W-2C must be
provided to the employee as soon as possible. More information is
available in the Spring 2009 issue of SSA/IRS Reporter, available online at
http://www.ssa.gov/employer/reporter/ReporterSpring09.pdf.
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Employment Opportunities

MasterTax, LLC, is currently experiencing rapid growth, and we are
searching for exceptional people to join our team at our Scottsdale
office. If you know someone who would excel in one of the positions
below, please have that person submit a resume to
hr@mastertax.net.

For complete job descriptions, with information on experience and
educational requirements, please contact our HR Manager, Vince
Urban, at vurban@cidp.com.

Programmer Analyst | - Maintains the existing software product, implements fixes and small- to medium-size
enhancements, provides technical documentation for fixes and enhancements, and provides technical support
to both internal and external customers.

This position requires Rapid Application Development (RAD) using Oracle Developer. The applicant should
be familiar with relational database design. Financial industry exposure is desired, and payroll tax knowledge
is preferred.

Programmer Analyst Il - Collects requirements, analyzes customer needs, develops and maintains
enhancements and customizations to existing software, provides technical support to both internal and
external customers, and assists with analysis, design, implementation, and unit phase testing of the Software
Development Life Cycle.

This position requires Rapid Application Development (RAD) using Oracle Developer. The applicant should
be familiar with relational database design. Financial industry exposure is desired, and payroll tax knowledge
is preferred.

Corporate Updates: New Employees

Michelle Peak - Accounting Assistant

Michelle joined the MasterTax Accounting Department in April, reporting to the
Director of Accounting. In addition to accounting skills, Michelle brings over 20 years
of experience in sales, marketing, and customer service. She enjoys spending her
free time with her three children, scuba diving, and reading.

Dave Watt - Quality Control Specialist

MasterTax recently welcomed our new Quality Control Specialist, Dave Watt. Dave
graduated from the University of Arizona with a B.A. in Economics. Prior to working
for MasterTax, Dave worked for an IT Staffing and Services firm as a project
manager. He recently took up golf, and is fixing-up the new house he and his wife
purchased in February.
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