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APA Man of the Year

ORLANDO, Fla. — The American Payroll Association
, 24™ Annual Congress held in Orlando in late May
named Brad Patterson, CPP, as the recipient of the
APA 2006 Payroll Man of the Year Award. Patterson is
the Director of Payroll Services for Nationwide
Insurance located in Columbus, Ohio. When asked
how he feels about winning the award, Patterson
responded, “It is somewhat difficult to put into words. At
past meetings of the Congress, | have watched as my peers were announced as the Payroll Man
and Woman of the Year, and | have always wondered how it felt to win. Now | know. | am very
humbled by the award. | have never felt more proud to be a payroll professional, and | will never
forget the feeling the moment it was announced!”

An APA member since 1999, Patterson, who is a member of the Columbus Chapter, has
increased his level of involvement and commitment with the organization each year. The Payroll
Man of the Year award is presented in recognition of outstanding volunteer service to the payroll
community. Patterson, who has served on numerous APA task forces, activities and committees,
has consistently worked hard to raise awareness of the complexity of payroll and the importance of
payroll professionals. And, now, by verdict of his peers, Patterson has been chosen out of over
22,000 APA members to receive the highest honor the Association bestows and the most
prestigious award in the payroll profession.

In addition to being “the highlight of (his) professional career,” winning the APA Payroll
Man of the Year award allows Brad to check off another of his goals. “I remember the first time |
attended the Congress and witnessed this award being presented and thinking to myself that one
day | wanted to be that person. Now others who have just attended their first Congress will look up
to me in the same way, and | want to live up to that and help as many as | can get involved in the
Association.”

Congratulations, Brad, on winning this prestigious award!

Online Filing Requirements

Various jurisdictions now have online filing capabilities available through their web sites.

MasterTax is able to create formatted files, ready for upload, for many of the agencies according to
jurisdiction specifications. To access a list of locations requiring, or available for, online filing
capabilities, see Tax Return > E-File > Filing Instructions. A similar list is available for online tax
payment coupons in the Tax Coupon window of MasterTax. Click the link to individual forms,
select the type of business under which the company operates, and click ‘View Details’ for further
information on getting registered as an online filer, as well as locating places within MasterTax to
update information provided by the agency after registration. See below for second quarter’'s newly
added online capabilities in MasterTax:

Alaska now has online filing capabilities through MasterTax

Georgia also now has online filing capabilities through MasterTax
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Brad Patterson, CPP

Brad Patterson joined Nationwide Insurance in January of 2004 and is now the
Director of Payroll Services, part of the Associate Service Center. Brad oversees
26 associates, five of whom work with MasterTax. Nationwide implemented
MasterTax in December of 2005 and has been very pleased with the results.

MasterNews: Since you implemented MasterTax, how have your daily tasks
changed?

Brad Patterson: Prior to going with MasterTax, the tax team was very segregated in our duties and responsibilities.
The structure and number of payrolls (four) created a tax department that was overwhelmed by tax payment activities,
accounting for at least 90% of the work activity.

When we implemented MasterTax, the positive changes were immediately evident. Electronic payments are
now sent via a file from MasterTax to our payments system, eliminating manual keying. Checks are still exported
through Accounts Payable; however, with MasterTax, the coupons are readily available to be printed and matched to
their corresponding payment. General Ledger items are now exported to their appropriate accounts. New company
set up is simple with the data bank of existing localities easily accessible. What was a two-day to two-week process
has been reduced to a task of 20 minutes or less. With continuous updates from MasterTax, we easily stay in
compliance with the different taxing jurisdictions. MasterTax also enables our team to be well prepared for the
quarter end because most issues are addressed at the time a payroll is imported. Overall quality control has increased
ten-fold.

Finally, the biggest difference MasterTax has made to our daily routine is that we are now a truly cross-
functional team. The departmental structure has changed, allowing team members more time for research and
problem solving. Actual time spent on tax payments has been reduced by at least 65%, which has allowed a steady
migration from a manual or clerical environment to an analytical and technologically advanced environment.

MN: What MasterTax utilities do you use most often?
BP: PTS and its fellow functions are probably the most used utilities during the majority of the year. However, RTS
functions get quite a workout at quarter end!

MN: Which MasterTax reports do you find most useful?
BP: Deposit History, Deposit Analysis, Liability Analysis, PTS Import, PTS Post, Deposit Preview & Payment,
Company Tax, A/P Vendor Set Up and Tax Code Alternate.

MN: What tasks do these reports help you with outside of MasterTax?

BP: Deposit History, Analysis and Liability Analysis assist us with tax notices and balancing within the G/L. PTS
Import & Post are vital to the actual tax processing to ensure we balance with HRIS and all tax payments are in the
system ready to pay. Company Tax & A/P Vendor Set Up information is used when errors appear on PTS Imports for
taxing authorities. This helps determine if a tax, vendor and tax code alternate have been set up for a company.

MN: What files and/or reports do you generate to communicate with other departments in your company?

BP: PTS Post reports in PDF Format are generated for third party payments that are entered into MasterTax outside
the payroll. The departments use these forms to ensure that we have received all entries they have sent to us. Since
we do not use MasterTax to send payments directly to agencies, our systems department has worked with MasterTax
to create EFT, Check & G/L files that transmit to their respective systems for payment and posting.

MN: What practices and or strategies have worked for your team as a whole?

BP: [ tryto bring a progressive approach to my job and encourage the team to think not in terms of how things are,
but how much better things can and will be. | enjoy implementing the best technology and the best practices in order
to allow the team to focus on what | believe is any payroll department’s top priority, and that is customer service. My
passion is payroll certification and | take pride in mentoring team members, chapter members, and others to obtain
their certification. It generates tremendous personal and professional development and can open many doors.




Updates In...

a

Corporate:

The MasterTax family just keeps growing. We would like to introduce you to our
newest employees:

Stacy Juris_is the latest addition to our MasterTax Support Team. She will be work-
ing closely with our customers to provide answers to their technical questions and
involved in various projects within the support group.

John Palka , a native of Arizona, is MasterTax's new Accounting Manager. John has
a background in accounting and finance and is available to answer questions from
customers about their accounts with us.

We are very pleased to have both Stacy and John on our staff, and extend a warm
welcome to them.

Software:

The following is a preview of new software changes
release. Please refer to the Release Notes for furt
changes not mentioned here.

for the 2nd Quarter 2006
her clarification and other

Due to specific taxpayer information required and multiple addresses used, the
state of lllinois will not allow reproduction of the payment coupon. Coding for
the coupon is based on information specific to each employer (dollar history,
etc.). Therefore, all remittances for lllinois SUTA must be handled with
preprinted coupons and sent to the respective address required by the state.

Wisconsin is not currently being supported online by MasterTax, but is available
with magnetic media.

Massachusetts is now supporting SUI and Health through magnetic media.

Nevada is not ready for online filing with MasterTax at this time. We will update
its status as soon as it changes.

Q. How do | know that my
current MasterTax
business practices are the
most efficient way of
processing taxes?

Q. Where can | get a
custom file interface to
optimize my G/L and A/P
reporting?

Q. Howcan | geta
MasterTax feature
customized for my
company'’s specific tax
reporting purposes?

A. The MasterTax
Professional Services
Group .

For more information
regarding these and other
services provided by the
MasterTax Professional
Services Group, please
contact us at
480-778-8734,

or by email at
emailus@mastertax.net.




