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MasterTax Announces Development of
Canadian Taxes

Scottsdale, AZ—MasterTax, the leading provider of
payroll tax software, announced a new project to
develop a system for remittance and reporting of
payroll taxes in Canada.

“MasterTax recognizes the tremendous globalization
that our customers and prospects have gone through
over the years,” said Richard Warneka, President of
MasterTax. “As a result of this globalization, we are
proud to fulfill our customers’ needs by adding Canada to our tax reporting software. “

“With the development of Canadian tax reporting, we can easily position ourselves to develop tax
reporting for other countries around the world as well,” stated Bill Harris, Director of Development at
MasterTax. “Once the framework is completed from a programming perspective, adding any new
jurisdictions for any country can be easily accomplished.”

The new Payroll Tax Reporting for Canada module will be released to a select number of beta test
customers in early July 2005. The timeline for general release to all customers is tentatively
scheduled for early January 2006. All MasterTax customers will have access to this new module at
no additional cost once released.

For more information regarding the development of the Payroll Tax Reporting for Canada module,
please contact MasterTax Customer Support at (480) 778-8734 or via email at
support@mastertax.net.

MasterNews Question of the Quarter

Q. How do | set up Third Party Sick for my Federal Withholding in MasterTax?
A. According to www.irs.gov - Publication 15-A, Section 6:

“Sick pay generally means any amount paid under a plan because of an employee’s temporary
absence from work due to injury, sickness, or disability. It may be paid by either the employer or a
third party, such as an insurance company. Sick pay includes both short and long-term benefits. It
is often expressed as a percentage of the employee® regular wages. “

Third Party Sick is a separate tax code in MasterTax (FE0000-121). If you withhold liability for this
tax code, it must be set up in the Company View and mapped in the Tax Code Alternate window if
the credit amounts will be imported on PTS and RTS files. The total third party sick amount will be
reported as a negative number on the Federal 941, line 7b.

You will need to check with your Payroll Department to ensure they are including 3" Party Sick
wages in BOTH the employee and employer portions of FICA. The negative amount entered for
the 3" Party Sick tax code in MasterTax will back out the 3™ party wages for you on the employee
side, thereby reporting the correct employee FICA on the 941 return.

Note. The IRS suggests that if you do report an adjustment on the 941, such as a third-party sick
payment, prepare and retain a brief supporting statement explaining the nature and amount of
each. Do not attach the statement to the 941.
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We are looking for people
to be featured on a future
User Spotlight! If you are
interested, please send us
an email at
newsletter@mastertax.net.

Q. How do | know that my
current MasterTax
business practices are the
most efficient way of
processing taxes?

Q. Where can | geta
custom file interface to
optimize my G/L and A/P
reporting?

Q. Howcan | geta
MasterTax feature
customized for my
company'’s specific tax
reporting purposes?

A. The MasterTax
Professional Services
Group

For more information
regarding these and other
services provided by the
MasterTax Professional
Services Group, please
contact us at 480-778-8707
or by email at
emailus@mastertax.net.

MasterNews User Spotlight: Melinda Eiler

Melinda Eiler is the Tax Team Manager at Sara Lee Business Services in Rural Hall,
NC. She has worked in the tax department for 15 years and has been processing
payroll taxes with the Enterprise version of MasterTax for 2 years.

MasterNews: Since you implemented MasterTax, how have your daily tasks
changed?

Melinda Eiler: We no longer keep manual spreadsheets on a daily basis. We have
cut our workforce from 7 employees to 3 employees paying taxes for 35,000 EEs in
approximately every state. We have stopped faxing check registers and making
copies of EFT payments for AP and GL - everything is now interfaced.

MN: What utilities do you use most often in MasterTax?

ME: We use deposit maintenance to enter our confirmation numbers from our EFT
payments and checks. We also use the refund tracking utility instead of manual
spreadsheets.

MN: What reports do you use most often in MasterTax?

ME: We use liability & deposit analysis. At quarter end, we use the QTD and YTD
analysis.

MN: What information do they help you with in your tasks outside of MasterTax?

ME: Liability analysis report is run by general ledger account number for our General
Accounting department. We compare MasterTax liability & deposit numbers against
our payroll reports.

MN: What files and/or reports do you generate to communicate with other
departments in your company?

ME: We run RTS Detail reports to give fiscal year numbers on locals to our
Corporate tax department.

MN: For EFT and check payments?

ME: We have created a Lawson interface to transmit our EFT and check payments
from MasterTax to Accounts Payable.

MN: For G/L reporting?

ME: As stated above, we use the liability analysis report is run by general ledger
account number for our General Accounting department. One other thing that has
saved us time is the creation of the export file to TALX UCeXpress. This has
eliminated making copies of all of our unemployment returns.

Did You Know...

You can run a statistics report to monitor the activity of your companies for a
named period of time?

You can keep track of refunds, when they were received, and the received
amount through the Refund Tracking utility?

You can assign View Only access for PTS and RTS for any User?

You can import a confirmation numbers for any deposit through File > Files >
Export > Deposit Confirmation?

You can print a list of all error and warning messages that could potentially be
encountered (along with resolutions!) from the Help menu?

You can see a list of all Federal bank holidays already set in the system (and add
your internal holidays) from the List menu?
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Agency Updates

The following is a list of updates for select U.S. taxing agencies. For more information
about these or any other agency changes, please contact MasterTax Customer
Support.

New 941SS and 941PR forms

New Quarterly reconciliation for City of Dry Ridge, KY

New KY SUI payment coupon for online and magnetic media filings
WA SUI new Employee Statistics:

Number of exempt corporate officers who have earned and exercised
stock options

Number of corporate officers exempt from Ul coverage
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Updates In...
Customer Support:

When calling MasterTax Customer Support, the MasterTax phone system will provide
the option for the caller to discontinue holding and to leave a message every 90
seconds. If you find you have been waiting on hold for a lengthy period of time, please
be patient as we will be with you as soon as possible. Otherwise, you can press 1 at
any time to reach the Support Message Center, or 2 to leave a message in the Support
Mailbox. You will receive a response in the order in which your call was received.

Software:

The following is a preview of new software changes for the 2nd Quarter 2005
release. Please refer to the upcoming Release Notes for further clarification and
other unlisted changes.

Ability to manually enter an estimated payment under PTS, which will be
automatically reversed when a new PTS with the same payroll code and check
date is imported

Customized SUI exchange Rate request forms for CA and TX

RTS Detail Report can now be reported under three different options, Common
Pay Agent, FEIN, or Payroll Code

Access to add City and State for IRS address in Preferences and for each
company in Company View

Company View > Tax > Return now has three different sub-tabs for access (Filing
Method, Signature, Other)

New report - Tax Return Checklist
Added Preview Only option in Variance Post

Added new Worksite ID Code for identification of a physical worksite location for
Multiple Worksite Reporting

SYNERGY 2006
ANNOUNCEMENT

Synergy 2006, the bi-
annual MasterTax
User’s Conference,

will be held on March
12-15, 2006. This
always exciting and

informative event is to
be held at the
Radisson Ft.

McDowell Resort in Ft.
McDowell, AZ

(Phoenix - Scottsdale,

AZ area). Please look

for future announce-

ments regarding the
registration and
agenda items for
Synergy 2006. We
look forward to seeing
you all there!




