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MasterTax Customer Referral Program

MasterTax software is popular not only because of its standout quality, but also because
of loyal, satisfied customers like you. To thank you for helping us achieve such great
success, we have renewed our Customer Referral Program.

If you refer a payroll professional to us and their company licenses MasterTax software,
we will show our appreciation with your choice of one of these terrific gifts:

32 GB iPod Touch

Sony 1080p Blu-ray Disc Player

Bose Wave Radio Il

lomega Prestige 1 TB External Hard Drive

$300 Gift Card from Target, Best Buy, or
Amazon.com

The referral process is easy! To learn more about
the program, or to submit a referral, go to
http://www.mastertax.net/referral/.

We hope you will take the opportunity to talk to the
payroll professionals you know about MasterTax, and enjoy the rewards that come from
participating in the MasterTax Customer Referral Program.

Now on Twitter: MasterTips Every Wednesday

You can now catch a new MasterTip every Wednesday on Twitter!

Each MasterTip will give you valuable, step-by-step information to help you get the most
out of your MasterTax software solution.

To follow MasterTax on Twitter, go to http://www.twitter.com/MasterTax.

Payroll Tax Compliance Professionals Group

MasterTax is pleased to introduce the Payroll Tax Compliance Professionals Group on
LinkedIn.com. This group is designed to encourage the exchange of ideas and
information within the payroll tax compliance community. Members can discuss payroll tax
guestions, view and share ideas on best practices, browse the job board, and interact with
other members.

To join, log in to your LinkedIn.com account and search for Payroll Tax Compliance
Professionals , or click here.
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MasterNews User Spotlight: Robert Hayner

Robert Hayner is the Director of Tax Services at Employer Services Online.
He has 15 years of payroll and payroll tax experience, is a Certified Payroll

Professional (CPP), and has an MBA from Bellhaven University.

Employer Services Online has been providing payroll services since 2007. Its
web-based payroll system interfaces with MasterTax to ensure clients are tax

compliant at all times.

MasterNews: How long have you been using MasterTax?

Robert Hayner: | have been a MasterTax user for approximately three years.

MN: How many people in your department work with Master
RH: Three department employees work with MasterTax.

MN: Since implementing MasterTax, how have your daily a

MN: What MasterTax utilities do you use most often?

RH: We use each of them equally. We will soon begin using the Send/Receive e-File utility, which we
expect will be a huge improvement over our existing filing process. The Deposit Confirmation Import utility
allows us to import confirmation numbers into MasterTax; it has also been extremely helpful when we provide

our clients with reports, because they are able to see the

Tax?

nd quarterly tasks changed?
RH: MasterTax has improved our efficiency tremendously, and has allowed us to focus on other issues within
the department. What used to take hours to produce now takes only minutes.

actual confirmation numbers associated with their payments.

MN: Which MasterTax reports do you find most helpful?
RH: | often use the Liability Analysis and Deposit History
reports.

MN: What tasks do these reports assist you with outside

of MasterTax?

RH: The reports confirm that the tax liabilities that have been

imported from our payroll system are correct, assist our clients
in verifying their payroll taxes are paid on time, and are useful

for internal reconciliation.

MN: What has been your experience with MasterTax
Support?

RH: My experience has been superior! | like MasterTax so
much that | changed employers in order to have the
opportunity to work with MasterTax again. | have been with
Employer Services Online for just under one year now.

MN: Have you found the quarterly webinars helpful?

RH: The quarterly webinars have been great! Quarterly
processes are difficult because they are only processed four
times per year. The webinars explain newly enhanced
features, and help refresh my memory on the general
MasterTax process.

N

THE Q ER

E

Question of the Quarter shares an answer
to a FAQ received by our Help Desk.

Q: When a Process “hangs” on
MasterTax, how do | exit and
correct it?

A: If you cannot exit from the process,
and no error message pops up or
displays either in the white processing
box or at the bottom left of the window,
use Windows Task Manager to exit
from MasterTax. Next, log back in,
select Utilities>Process Activities
from the menu bar, highlight the
process, click the Remove Activity
Record button, click the Refresh
button, and click the Close button.
Then run the process again.
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Tax, Form, and Software Changes

New Tax Setup (Effective 01/01/2010):

The following tax codes will be added to MasterTax as of the first quarter 2010 release. Please refer  to the Release
Notes for further clarification and other changes n ot mentioned here.

Berkheimer
PA0203-051 — Birmingham, Chester - LST
PA0703-051 — East Bradford, Chester - LST
PAQ0740-051 — East Marlborough, Chester - LST
PAQ0752-051 — East Pikeland, Chester - LST
PAO774-051 — Easttown, Chester - LST

PA1481-051 — Lower Moreland, Montgomery - LST
Central Tax Bureau

PA2633-051 — Tobyhanna, Monroe - LST

PA2727-001 — Upper Chichester, Delaware - EIT
Other Pennsylvania Locals

PA0946-051 — Franklin Park, Allegheny - LST

PA2753-051 — Upper Pottsgrove, Montgomery - LST

PA1815-054 — Northeastern York CO SD (Newberry Township),
York - School

Inactive Tax Codes (Effective 06/30/2010):

The following tax codes will be deactivated as oft  he first quarter 2010 release, effective June 30, 2 010. These codes
are being deactivated in an effort to minimize gene  ric codes within the MasterTax database. Please re fer to the
Release Notes for a more detailed list.

Generic Codes:
PA2136-051 — Pottsgrove S D (School District), Montgomery - LST
PA2472-001 — Southern Lehigh S D (School District), Lehigh - Withholding

PA2512-053 — Springfield Twp SD (Springfield Township) School District - Montgomery - School (Refer to
PA2506-053)

Note: Use the Transfer Liabilities Between Tax Codes transaction utility to transfer liabilities from the inactive tax
codes to the correct tax codes to support year-end reporting [Utilities>Transaction Utilities].

Tax Collectors:
For the following tax collectors, quarterly wage de tail is now required as of the first quarter 2010:

Capital Tax Collection Bureau

Lancaster County Tax Bureau (including Middletown Area)
West Shore Tax Bureau

York Adams Tax Bureau

There is no electronic mandate for these tax collec tors at this time. MasterTax has a tentative sched ule to
support quarterly wage e-filing for the second quar ter 2010.
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Tax, Form, and Software Changes (Continued)

Tax Rule Changes:
The following tax rule changes will be made for the first quarter 2010. Please refer to the Release N  otes for
further clarification and other changes not mention ed here.

City of Dry Ridge Occupational License Fee (KY9022-138) — The agency will no longer approve substitute
forms. Each form from the agency is unique to each employer. The MasterTax version of Form KY DRY
RIDGE, Employee/Employer Quarterly Return of License Fee Withheld, now includes a warning that it
cannot be filed with the agency.

lowa Unemployment (IA0000-010) — Effective the first quarter 2010, the agency is converting its EIN
format to an eight-digit number. The new format will drop the check digit, and will be preceded by zeros;
for example, 123456-7 should now be entered as 00123456.

Oklahoma Employer Unemployment (OK0000-010) — Support of voluntary online ACH Debit payments
has been added. Registration is required online at https://eztaxexpress.oesc.state.ok.us.

Perrysburg, Ohio (OH1369-001) — The EFT Credit method has been added in support of the agency’s
electronic payment mandate for businesses that remit more than $500 per month in withholding tax.

Pennsylvania Withholding (PA0000-001) — Effective June 1, 2010, employers who withhold $20,000 or
more annually will be required to remit withholding taxes on a semi-weekly basis. The agency will send
you a natice if you meet this requirement.

Vermont Employer Health Insurance (VT0000-017) — Effective the first quarter 2010, the Health Care
Premium has been increased to $101.74 from $91.25.

E-File and Mag Media Mandates (Effective 01/01/2010 ):

The following e-file and mag media returns will be added and modified in MasterTax as of the first qua  rter 2010
release. Please refer to the Release Notes for fur  ther clarification and other changes not mentioned here.

North Dakota Unemployment — Employers with 25 or more employees are required to electronically file
their quarterly contribution and wage reports.

Oklahoma Unemployment — Support has been added to e-file
Oklahoma withholding returns. The e-file format is the same
as the mag media file format. Both the return and the wage
information are included in the e-file; therefore, no paper
return is required. If you continue to use mag media, the
paper return is still required.

Keystone Collections Group — Employers with 25 or more
employees are required to submit their quarterly wage detail
on mag media.

Southern Lehigh School District EITO — All employers are
required to submit their wage detail on mag media.
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Compliance Corner

Review the information below for relevant and topic al information for the Payroll Professional. Feedb  ack on this
section is welcome. Please send us an e-mail at  newsletter@ mastertax.net

The information below comes from various agency web sites and publications. Please contact the agency
involved if you require more information.

Alabama Department of Revenue - The agency has issued a warning about an
e-mail scam in which taxpayers are reportedly advised by the Alabama Department
of Revenue that they are due an income tax refund from the state. Taxpayers are
instructed to click a link provided in the e-mail, and complete a “refund” form. To
read the News Release, go to
http://www.ador.state.al.us/prdocs/ICTAXemailscamjan2809.pdf.

Form A-4, Employee’s Withholding Exemption Certificate, has been updated for the
2010 tax year. The new form allows an exemption from personal income tax
withholding for qualifying military spouses under a new Federal law, the Military
Spouses Residency Relief Act.

Corporate and partnership e-file mandates are expected to be finalized, per the

agency'’s Business MeF coordinator. You can view the drafts of the mandate by
going to http://revenue.alabama.gov/, and selecting Tax Policy>Rule Hearings>

Rules Pending Adoption from the top navigation bar.

Internal Revenue Service - The COBRA subsidy eligibility period has been

extended through March 31, 2010 (see IR-2010-009). A 15-month subsidy is now available to those who qualify; it
was enacted on December 19, 2009, by the Department of Defense Appropriations Act, 2010. You can read the
issue in its entirety at http://www.dol.gov/ebsa/cobra.html.

The Internal Revenue Service would like to remind tax-exempt organizations of all sizes to file Form 990 on time
to preserve their tax-exempt status (IR-2010-010). According to the Pension Protection Act of 2006, non-profit
organizations that do not file a required information form for three consecutive years automatically lose their
Federal tax-exempt status. To read more, go to http://www.irs.gov/newsroom/article/0,,id=218550,00.html.

lowa Department of Revenue - On January 1, 2010, the 1% local option sales tax became effective in eight
jurisdictions. You can view the list of jurisdictions online at http://www.iowa.gov/tax/business/newlost.html.

Louisiana Department of Revenue _ - Businesses can reduce the time and paperwork involved in collecting and
remitting sales taxes to state and local governments by using the free public service, Parish E-File. For more
information, go to https://parishe-file.revenue.louisiana.gov/default 1.aspx.

Massachusetts Department of Revenue - The agency has issued an emergency regulation for motion picture
production companies, regarding withholding and estimated taxes. It explains the requirements of impacted
employers to deduct and withhold taxes from payments to protect the revenue of the commonwealth. To review
the regulation, click on the forwarding link: http://www.mastertax.net/forwarder.php.

Minnesota Department of Revenue - The agency has issued a new fact sheet that explains the state law for
employee personal income tax withholding and reciprocity agreements with Michigan and North Dakota.
Taxpayers are also reminded that individual income tax reciprocity with Wisconsin ended January 1, 2010.
For more information, review “Withholding Tax Fact Sheet No. 20" online at
http://www.taxes.state.mn.us/withholding/tax_information/factsheets/wfs20 09.pdf.
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Compliance Corner (Continued)

New York State Department of Taxation and Finance - Taxpayers with older unpaid bills due to the
Department have an opportunity to save on the penalty and interest they owe through the agency’s Penalty
and Interest Discount (PAID) program. The agency has mailed invitations to taxpayers who are eligible for
PAID; if you didn’t receive a notice, you can still participate. For more information, go to
http://www.tax.state.ny.us/nyshome/recent_additions/jan_22 10.htm.

Oregon Department of Revenue - The Special Payroll Tax Offset has been continued on the 2010 version of
Form OQ, Oregon Quarterly Tax Report. It will apply for all four quarters at a rate of 0.09%. The Special
Payroll Tax Offset will remain on the form for all four quarters of every year from this point forward.

Pennsylvania Department of Revenue - The agency has issued its 2010 tax amnesty program guidelines
for taxes it administers. The amnesty program starts April 26, 2010, and ends June 18, 2010. To learn more,
review the guidelines at http://www.pabulletin.com/secure/data/vol39/39-49/2237.html.

Pittsburgh Department of Finance - Effective 2010, the Business Privilege Tax has been eliminated, and no
Business Privilege Tax return is due on April 15, 2010. The last Business Privilege Tax return was due in
20009.

Wisconsin Department of Revenue - Effective July 1, 2010, the agency has announced that the Local Food
and Beverage Tax rate will be increased to 0.5% from 0.25%. For more information, go to
http://www.revenue.wi.gov/ise/wtb/165art.pdf.

Employment Opportunities

MasterTax, LLC, is currently experiencing rapid growth, and we are
searching for exceptional people to join our team at our Scottsdale
office. If you know someone who would excel in one of the positions
below, please have that person submit a resume to
hr@mastertax.net.

For complete job descriptions, along with information on experience
and educational requirements, please contact our HR Manager,
Vince Urban, at vurban@cidp.com.

Regional Sales Representative - Manages sales processes and procedures for each district within an
allocated region, including setting short- and long-term sales strategies, planning and accomplishing sales
goals, increasing regional sales volume, demonstrating proven sales techniques, responding to inquiries from
new prospects, initiating new prospects and following up on current ones, and preparing pricing proposals.

The applicant must have a minimum of two years sales experience. Excellent verbal and written
communication skills are required. A Bachelor’'s degree and previous software selling experience is preferred.

Help Desk Assaociate - Provides telephone and e-mail support and solutions to customers who have
installation or training questions, or are encountering program error messages. Involves researching tax rules
and the MasterTax guides, as well as testing program changes and enhancements.

The applicant must have payroll or tax experience, exceptional problem-solving skills, and the ability to
conduct research over the Internet. Proficiency in Microsoft Excel, Word, and Outlook is required. Teamwork
is important, and the applicant should have articulate and upbeat communication skills.
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Company Updates: New Employees

Sandi Manuszak - Help Desk Associate

Sandi recently joined our Customer Care Department. As a Help Desk Associate,
she assists customers with support services. Sandi has a BS in Accounting from the
University of Alabama, and a Teaching Certificate from Wright State University.
Sandi enjoys playing soccer and tennis, and hiking Camelback Mountain with her
three children.

Christine Pizzo - Contracts Assistant

MasterTax welcomed Christine as our new Contracts Assistant in January. She has
five years experience in contract administration, and is currently attending Arizona
State University. Christine has two young children, and enjoys taking spur-of-the-
moment weekend trips, jet skiing, ATV riding, and reading.

Sheila Roe - Tax Specialist

Sheila joined MasterTax in January as a Tax Specialist to our Legal Department.
She has a BA in History from the University of Southern California, and a BS in
Business from California State University at Fresno. As a Tax Specialist, Sheila
works in tax compliance as it pertains to company income and related taxes, and
sales/use tax issues. When she is not at MasterTax, you can find Sheila reading,
cooking, quilting, traveling, and writing.

Nick Stuart - Business Development Associate

Nick returned to MasterTax in November as our Business Development Associate.
He worked at MasterTax for two years before starting his MBA program at
Willamette University. He graduated in May from the Atkinson Graduate School of
Management. Nick was born in New Zealand, and is interested in snowboarding,
classic blues music, and rugby.

Did You Know?
You can check for the latest hotfixes by selecting Help>Check Updates from the menu bar.

It is important that you download the latest hotfixes prior to printing tax returns.

Employee Photo Credits this Page: Heidi Pease




