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Goodbye PPAs, Hello Amended Returns!

SCOTTSDALE, Ariz.— Amended returns are a familiar part of
a payroll tax processor’s quarterly experience. Often, as soon
as tax returns are completed and filed, and the quarter is closed,
prior quarter adjustments arise that require amended returns to
be filed.
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MasterTax has always allowed entry of prior period
adjustments; however, Amended returns have required manual
completion outside the system. Many customers have
asked for an enhancement that would eliminate this time-
consuming process.

MasterTax is pleased to announce that with the first quarter release of 2008,
volunteer customers will begin beta testing the new Amended Returns module which will
automatically generate the amended returns needed for filing. In the same way RTS files
are imported through Step 1 of the Quarter-End Processing cycle, you will be able to
import an RTS file that includes amended information. The Quarter-End Processing
windows will use radio buttons to separate quarter-end transactions from amended
transactions. The amended returns will be available for printing through the Tax Return
process.

“We are passionate in our commitment to excellence in payroll tax processing,
and are always looking for new ways to enhance our product,” said Richard Warneka,
President of MasterTax, LLC. “We understand the demands of payroll tax processors,
and by automating the amended returns process, we alleviate another manual burden.”

We will keep you informed through MasterNews of the release date of this module
to the entire customer base. Amended returns are available only to those using the
MasterTax Wage Listing module. For more information about the Amended Returns
enhancement please send an e-mail to support@mastertax.net.

New MasterTax Online Forum

==

SCOTTSDALE, Ariz.— Due to popular demand, v
MasterTax is developing an online forum where our
customers will be able to discuss their payroll tax
processing issues and share ideas.

Customers who have attended our bi-annual
Synergy Conferences tell us they would like the
opportunity to continue the dialogue. In response, we have -
decided to create a virtual chat room where users will be '
able to communicate 24/7 365 days a year!

Watch our website and your e-mail for notices regarding the availability date of the
forum. We expect to have you live, online, and networking early in the second quarter of
2008. See you in cyberspace!
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We are looking for people to
be featured in a future User
Spotlight! If you, or someone
you know, are interested
please send us an e-mail at
newsletter @mastertax.net.

Q. How do | know that my
current MasterTax business
practices are the most
efficient way of processing
taxes?

Q. Where can | get a custom
file interface to optimize my
GL and AP reporting?

Q. How can | get a feature in
MasterTax customized for my
company'’s specific tax
reporting purposes?

A. MasterTax
Professional Services!

For more information
regarding these and other
services provided by
MasterTax Professional
Services, please contact us
at 480-778-8734, or by e-mail
at emailus@mastertax.net

MasterNews User Spotlight: Mike Dunaway

Mike Dunaway is the Director of Operations for Teamworks. With more than
18 years of experience in the payroll industry, Mike is responsible for
accounting, finance, and payroll taxes for over 350 clients, including both
ASO and PEO companies. The company has been using MasterTax
software for its payroll tax processing for over five years.

MasterNews : Since you implemented MasterTax, how have your payroll tax
processes changed?

Mike Dunaway: A lot has changed. What used to be done manually using
Excel has now been fully automated using MasterTax software. We no
longer have to concern ourselves with compliance issues. Instead, we can
focus on the end product.

MN: How many people in your department use MasterTax?
MD: Three of our employees use MasterTax.
MN: How were you previously doing payroll taxes?

MD: We used reports from our HRIS system, and entered the data into
spreadsheets. The spreadsheets were then used to determine liabilities,
which we tracked each day. We also checked on a daily basis to determine
what was due and where the payment should be sent. At that time the
company was small and we weren’t attempting to manage multiple entities.
When we decided to branch into a service bureau operation, we recognized
we couldn’t move to that market without a tax management tool.

MN: Which MasterTax utilities do you use most often?

MD: We frequently use the utility that allows us to remove or delete an RTS
by process ID. We can bring in a file to balance, make an adjustment, or
delete the entire entry when we have corrections.

MN: Which MasterTax reports do you find most valuable?

MD: The Deposit Analysis and the Liability Analysis are most valuable. We
use them 99% of the time to look up information.

MN: Do these reports assist you with other tasks outside of MasterTax?

MD: Yes, in addition to using the reports for internal reference, we distribute
them to our clients for their own review and information.

MN: What files and/or reports do you generate to communicate with other
departments in your company? For EFT and check payments? For GL
reporting?

MT: We use deposit request forms, primarily to journalize and keep track of
payments. We also use EFTPS batch files and the electronic files available
for quarterly returns and wage filing.

MN: How would you describe your experience with MasterTax Customer
Support?

MT: Outstanding! | can’t think of a time when we’ve had a serious need or
inquiry that wasn't responded to almost immediately.
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New Tax Setup, Software, and e-Filing Updates:

New Tax Setup and Returns:
The following list shows the tax codes that will be added to MasterTax as of the first quarter 2008 re  lease. Please
refer to the Release Notes for further clarificatio  n and other changes not mentioned here.

PA0730-051 East Hempfield (Township), Lancaster - LST
PA1190-053 Forest Area SD (Howe Township), Forest - School
PA2090-051 Pleasant Hills (Borough), Allegheny - LST

PA2739-051 Upper Macungie (Township), Lehigh - LST

PA0345-051 Canton (Borough), Bradford - Local Services Tax (LST)
PA1443-051 Littlestown (Borough), Adams - Local Services Tax (LST)

Software:

The following list provides a preview of new softwa re changes to MasterTax for first quarter 2008. Pl  ease refer to
the Release Notes for further clarification and ot her changes not mentioned here.

If you have been assigned a new account number by Wisconsin Unemployment in the format ##H#H#H#HEHH-#-## , make
sure that you enter it in the Future EIN field on the Tax>Return>Other tab in the Company View window.

Laurel County, Kentucky (KY0044-138), now has a monthly filing frequency.

Jefferson, Ohio (OH1214-001), has a new payment frequency.

Edinboro (Borough), Pennsylvania (PA0785-051 and PA0785-001), is now collected by Berkheimer LST.
As of the first quarter 2008, all Pennsylvania EMST tax codes have been renamed to LST.

Utah Withholding has a new EIN format: F##### .

A new process option has been added that will allow the check date to be the same as the process date.
Miamisburg, Ohio (1280-001), and Canton, Ohio (OH1076-001), now accept ACH Credit payments.

E-filing:
The following list describes e-File reporting updat es for select U.S. taxing agencies. For more infor  mation about
these and other agency changes, please contact Mast  erTax Customer Support.

Berkheimer EIT taxes will be available for e-filing this quarter. In support of the e-filing of Berkheimer localities,
MasterTax has inactivated the generic tax codes. If you are using any of the EIT tax codes listed in the attachment
below, please map them to the proper location through the Tax Code Alternate window, and transfer all liabilities using
the Transfer Liabilities Between Tax Codes  task in the Transaction Utilities window. Please contact support at
480-778-8734 for further assistance (http://www.mastertax.net/newsletters/PA_EIT_Berkheimer_List.pdf).

Although e-filing is currently supported only for the EIT taxes, MasterTax has removed the generic tax code base for all
Berkheimer taxes to accurately reflect Berkheimer localities. Please see the attachment below for the list of LST tax
codes that MasterTax has also updated (http://www.mastertax.net/newsletters/PA _LST _List.pdf).

Important Note: MasterTax has initiated the EIN format requirement to ensure that the e-File is compliant; therefore,
Berkheimer localities should all use this EIN format: ####### @ @ ##HHHH#H. The five-digit prefix is the Business Location
Number, and the seven-digit suffix is the Account Number assigned by Berkheimer.

If one Business Location and multiple jurisdictions are set up, make sure that you assign the same EIN to all localities. If
multiple Business Locations are set up, make sure that you enter each individual EIN that was assigned by the agency.

To remit Berkheimer EIT taxes by e-File, you must register online at www.hab-inc.com. In addition, you must remit
Berkheimer EIT payments by EFT Debit.

A Remitter ID is required for North Carolina Unemployment e-File reporting. If you do not have a North Carolina remitter
ID, enter 999996 in the Wage Remitter ID field for the North Carolina Unemployment form in the Tax Forms window
[List>Tax>Tax Forms].
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The following section is a new addition to MasterNe  ws, and is intended to provide relevant and topical informa-
tion to the Payroll Professional. Feedback on this new section is welcome. Please send us an e-mail at
newsletter@mastertax.net

The information below comes from various agency web sites and publications. Please contact the agency
involved if you require more information.

EFTPS Online Passwords
As an additional security measure, EFTPS online has increased the complexity of passwords as of
2/2/08. For further information, go to https://www.eftps.gov/eftps/homeWhatsNew.do.

EFTPS Software Phase-outs

The IRS has issued information about EFTPS software phase-outs: The dial-up/modem version of the EFTPS
Batch Filer software and the EFTPS PC dial-up software are no longer supported. For further information, go
to http://www.irs.gov/businesses/small/article/0,,id=177521,00.html.

New Pennsylvania e-Services Center

Pennsylvania has a new Tax Professional e-Services Center that provides the tax professional with easy
access to a customer’s tax information. For questions about the e-Services Center, tax professionals can call
717-787-1392. To review information about this service, go to
http://www.revenue.state.pa.us/revenue/lib/revenue/taxupdate 130.pdf.

Connecticut W-2s and 1099s

News from the Connecticut Department of Revenue: Employers and taxpayers who submit 25 or more 2007
W-2 or 1099 forms to the state are now required to file electronically. For more information, go to the state
link at www.ct.gov/electronicfileW-2and1099. The deadline for electronic filing of these forms is 3/31/08.

Connecticut FTP Service

The Connecticut Department of Labor is working with employers to stop processing physical media
(cartridges, disks, etc.) after 12/31/2008. The agency would like to accept only a file upload through its
Internet site. To register for the FTP service, go to http://www.ctdol.state.ct.us/uitax/ftp _form31.htm.

Louisiana Online Registration

News from the Louisiana Department of Revenue: Online account registration is now available. After
completing the online question-based application, your tax account number will be issued and mailed to
you. For more information, go to http://wwww.rev.state.la.us/sections/business/intro.aspx.

Vermont Extending Deadlines

Vermont is extending deadlines for tax payments made by electronic funds transfer (EFT).

Effective 7/1/08, the state will allow six extra days for the payment of withholding taxes made by EFT. For
further information, refer to the state’s House Bill 521, which was approved June 11, 2007.

Social Security Administration

Social Security Administration and Magnetic Media: Employers and authorized reporting agents who request
verification of names and Social Security numbers for between 51 and 250,000 employees can no longer use
Magnetic Media to submit their requests to the Social Security Administration. Instead, employers can upload
a file through the Social Security Number Verification System. The results are usually available the next day.
Information about this program is available in IRS Publication 15, Circular E, Employer’s Tax Guide.
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Compliance Corner (continued)
*** VVermont Notice***

The Vermont Department of Taxes has contacted MasterTax because a company (or
companies) is remitting payments by check instead of electronically. The state has
warned us if it continues to receive erroneously filed Forms WH-431 for customers
assigned a semi-weekly frequency, the company (or companies) will be assessed a
$25.00 “unprocessable return” fee for each occurrence. To avoid this charge, please
make sure that you or any of your clients that are assigned a semi-weekly frequency
are set up to pay Vermont withholding by EFT.

If you have questions regarding the electronic payment mandate for Vermont
Department of Taxes, please contact Kristine Collins at 802-828-2551. Thank you for
your co-operation.

Corporate Updates

Corporate News:
We are pleased to introduce the newest member of the MasterTax team!

Randy Strom joined MasterTax on February 19, 2008, as a Staff Accountant. He
reports to the Director of Accounting. Randy has a BS in Finance from Arizona State
University, and an Associates Degree in CIS from Estrella Mountain Community
College. Prior to joining MasterTax he worked as an Accountant for a large insurance
company.

Randy is the proud father of a little girl, Karston, who was born in July 2007. He also
enjoys hiking, biking, and playing the guitar.

Idhasoft:

MasterTax, LLC, is pleased to announce its exciting new partnership with Idhasoft.
Idhasoft provides remote database administration services to companies 24/7 to
enhance processing time and efficiency. The company has a variety of plans that are
customized to meet the diverse needs of companies throughout the United States,
Asia, and Europe.

As a partner benefit, Idhasoft is offering unique pricing to MasterTax customers. For
more information on Idhasoft and how the company can help your processing
environment, please call 650-593-6900 or visit www.idhasoft.com.

Job Opportunities:

Position Available: Quality Control Technician

The person in this position tests MasterTax software materials for usability and tax rule
compliance before release.

Tasks include usability and functionality testing through various stages within each
process of the software, website testing, and custom programming testing. Other
responsibilities include review of technical specifications, documents, and QC
processes. The applicant must be a self-starter with QC testing experience in a
software environment, and have experience working with development/programming
staff. Payroll or payroll tax experience is preferred, but not required. Teamwork is
important.

Annual base pay is between $40,000 and $53,000, depending upon experience. This
position is eligible for the profit-based bonus program.

Submit resume and questions to Phyllis at hr3@mastertax.net .




