
Important Dates:  

·  March 20, 2007 
1st Quarter Release 

·  March 27, 2007 
Quarter-End Web  
Seminar 

·  March 27, 2007 
Enhancements Web 
Seminar 

·  May 28, 2007 
Office Closed: 
Memorial Day 
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EFT Authorization Agreements Coming Soon! 
SCOTTSDALE, Ariz.—As payroll tax processors know, EFT filing, whether Debit or Credit, 
is the fastest way to make tax liability payments.  Gaining acceptance from taxing         
authorities to actually pay as an EFT filer, on the other hand, is not so fast. 

 MasterTax development identified the need to streamline the process and set out 
to find a solution.  After extensive research and programming, MasterTax is now beta-
testing the ability to generate the agency-approved EFT authorization agreements.  These 
prefilled agreements for state EFT enrollment will print directly from the MasterTax system.  
With an anticipated general release for second quarter, the forms will be generated for an 
individual tax of a company, or for multiple taxes for multiple companies, ready for        
submission to the agency for EFT payments. 

 “This latest enhancement for EFT authorization agreements is going to be great 
for MasterTax customers,” stated Richard Warneka, President of MasterTax, LLC.  “The 
amount of time this will save MasterTax users in getting accepted as EFT payment filers 
will be tremendous, and I’m very excited we will be able to offer this added service through 
the software.” 

  For more information, please contact support@mastertax.net. 
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COLUMBUS, Ohio—An unexpected visitor appeared at Ohio’s regional 
APA meeting held November 9 and 10, 2006: MasterTax Regional 
Sales Manager Terry Walters dressed as Elvis!  With a theme of 
“Payroll Rocks!,” what better character could one expect? 

Brad Patterson, President of the Ohio chapter and 2006’s APA Man of 
the Year, asked Terry to provide the entertainment for this event.    
Patterson, who is also a MasterTax user, had previously seen Walters 
in his Elvis persona and believed he would be right on target for the 
function.   

Walters attended the regional meeting first representing MasterTax, a  
Platinum Sponsor of the event, and then finally as the crooner of such 
Elvis hits as That’s Alright Mama and One Night With You.   

“It was very exciting when Terry came 
out,” said MasterTax user Cheryl Schmidt of Progressive Insurance,   
“Everyone was clapping, yelling, and singing.  It was definitely a fun 
time!” 

Janet Lynn of Great American Insurance in Cincinnati agrees.  “He did 
a great job!  He got us all laughing and singing along.” 

Terry, who played music for a living for 20 years, says Elvis was     
always one of his biggest inspirations, and he really enjoys              
impersonating him and singing his songs.  When complimented on the 
fun and excitement he was able to stir at the APA event, Walters    
responded, of course, “Thank you.  Thank you very much.”  Rumor has 
it that Elvis could be at the next MasterTax User Conference! 

Elvis Appears at Regional APA Meeting 
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Lainie Kurgas has worked for one of the largest employers in the United 
States for over 17 years, currently holding the title of Manager of Payroll Tax 
Administration.  After a generation of using home-grown systems, they started 
using MasterTax in March of 2005.  Currently, Lainie’s company employs nine 
staff members using MasterTax daily. 

MasterNews:  Since you implemented MasterTax, how have your daily and quarterly 
tasks changed?   

Lainie Kurgas: Prior to using MasterTax, most of each day was devoted to             
aggregating, verifying, and producing payments to be entered into the EFT payment 
system, or manual preparation of daily, weekly, monthly and quarterly tax deposits.  
Since introducing MasterTax, although payment volume has multiplied over six times, 
we are able to produce the tax payments by mid-morning for mailing and EFT      
transmission, allowing accountants to reallocate their time to different areas.  With 
respect to quarterly and yearly processing, we used to work seven days a week right 
up to the quarter close filing date.  Since adopting MasterTax, we are able to take 
most weekends off.  We spend our time updating tax rates, verifying the Quarter-to-
Date Analysis, making adjustments if needed and pushing a button to print returns. 

MN: What MasterTax utilities do you use most often? 
LK: At quarter end, Restart is a great friend.  It allows us to go back and verify       
accuracy prior to sending out tax returns.   

MN: What reports do you find most valuable in MasterTax? 

LK: Deposit History is essential in tracking what is being paid and when it was paid to 
answer questions for the various government agencies.  The RTS Reconciliation   
reports help me keep our quarterly and annual processing under control. 

MN: Do these reports assist you in other areas outside of MasterTax? 

LK: They allow me to provide quarterly information to auditors in expediting field work 
for their reporting.  With the volume we have to produce, the reports also allow us to 
give comprehensive information to the Corporate Accounting department and         
government agencies, if necessary.  

MN: What files and/or reports do you generate to communicate with other departments 
in your company?  For EFT and Check payments?  For G/L reporting? 

LK: Each day we provide our Corporate Accounting department with a copy of the 
Deposit Payment report and summary so they can validate the information being   
exported from MasterTax into the G/L system.  We also upload a file from MasterTax 
into our bank software for EFT daily deposit transmissions.  

MN: How would you describe your experience with the MasterTax Customer  
Support staff? 

LK:  I feel as though some of the representatives we deal with are an extension of our     
department.  They are always there to help, even staying after hours or calling us back 
on weekends to help us resolve issues.  If a representative is not able to answer some 
of our unique questions, a developer, or the customer support manager, is always 
available to help us get our inquiries resolved.   

MN: Have you found the quarterly webinars to be helpful?  

LK: I have only been able to attend two webinars; however, they were very            
informative.  It helps to see the changes that are made each quarter and to know what 
to expect when we are producing our returns. 
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We are looking for people to 
be featured in a future User 

Spotlight! If you, or someone 
you know, are interested 

please send us an email at                            
newsletter @mastertax.net 

MasterNews User Spotlight:  

Lainie Kurgas 

Maximizing MasterTax 

Q. How do I know that my 
current MasterTax          
business practices are the 
most efficient way of    
processing taxes?  

Q. Where can I get a    
custom file interface to 
optimize my G/L and A/P 
reporting?  

Q. How can I get a       
MasterTax feature        
customized for my       
company’s specific tax 
reporting purposes? 

A. Ask The MasterTax       
Professional Services 
Group! 

For more information    
regarding these and other 
services provided by the 
MasterTax Professional 
Services Group, please 
contact us at                 
480-778-8734,  
or by email at 
emailus@mastertax.net  
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Corporate News: 
We’re pleased to introduce the newest members of the MasterTax team. 

Heather Pease moved to Arizona almost two years ago from Salt Lake City, Utah, where she was born and 
raised.  She joins MasterTax in the Marketing and Sales Department, assisting in generation of proposals, 
weekly reports, and various other administrative tasks.  Heather recently moved roommate-free into a new 
apartment that she is busy decorating.  She will be attending Scottsdale Community College part-time to study 
Business this fall. 

Stephanie Bowden hails from Cincinnati, Ohio, where she worked for the IRS for 10 years as the Designated 
Large Corporation Representative, assisting with enrollments and answering compliance and inquiry issues 
from assigned corporations.  Stephanie has joined MasterTax as the Manager of Compliance.  She looks   
forward to the upcoming Arizona relocation of her husband as well as her daughter, who is currently a     
sophomore at the University of Cincinnati. 

Welcome Heather and Stephanie! 
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Software: 
The following is a preview of new software changes for the 1st Quarter 2007 release. Please refer to 
the upcoming Release Notes for further clarification and additional information. 

·  We will be adding the email method for OHIO SUI RATE EXCHANGE, as requested by Service           
Providers. 

·  CO SUI - Colorado will no longer be accepting magnetic  media on tape after 4th quarter 2006.  The state 
will accept diskette for 1st and 2nd quarters of 2007.  It is now offering the File Transfer method for wage 
data.  MasterTax will have this option available 1st quarter 2007. 

Online Filing Updates: 

The following list describes the online reporting updates for select U.S. taxing agencies. For more information 
about these and other agency changes, please contact MasterTax Customer Support. 

·  Florida has significantly modified their online file format.  The new XML formatted file will be released as 
required by the state in the first quarter release. 

 

PHOTO CREDITS THIS PAGE:  HEIDI PEAK 

� � � � � � 	 
� � � � � 

� � � 
 � � � � � 
� � � � � � 



