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July 4, 2006 SCOTTSDALE, Ariz.—In addition to training,
IO‘:'C‘a Cldosed: 5 MasterTax Account Managers often engage in onsite
ndependence Lay consulting visits. These visits allow the Account

Manager to see how users utilize MasterTax, and how
they can make their processing even better.

Inside this issue: _ o . .
During the initial training session, the basic concepts of MasterTax are

reviewed and traditionally, easily understood. However, more advanced Yuhong Lampner works

with customer Sara

Busin concepts that will increase process efficiency are often lost. Business fford
N Process Review (BPR) is designed to reintroduce these concepts and Stafford at Synergy 06.
Process help implement them in our customer’s environment.
The primary reasons for BPR are the following items:
Agency 1. Review of material requiring clarification following initial training.
Updates
2. Review of system setup (tax codes, rates, effective dates, pay agents, etc.).
3. Determination of how to more fully automate MasterTax processing.
User Spotlight: 4. Identification of daily and quarter-end processes, and addressing potential errors.
Peg Andrews 5. Background analysis of the customer: how is processing done and by how many
people? Creation of an organizational chart with distribution of tasks and streamlining
through full utilization of the system.
Updates In... . , . : :
C te & For more information on BPR and how it can help you streamline business tasks, please contact
orporate our Account Managers through professionalservices@mastertax.net.
Software
Synergy 2006...
B Agency Updates
The following list describes the online reporting updates for select U.S. taxing agencies. For more
information about these and other agency changes, please contact MasterTax Customer Support.
Kentucky SUI filers with more than 10 employees must file online.
7150 E. Camelback Rd. . Maine will soon discontinue accepting submissions on diskette; employers with 100+
i U employees and payroll processors with 100+ clients must now file online.
Scottsdale, AZ 85251
Phone: 480-778-8734 - New Mexico has a new quarterly contribution form that requires reporting of income tax and
Fax: 4807788709 k tion. The RTS ill be changed t date thi i
newsletter@mastertax.net workers compensation. The specs will be changed to accommodate this reporting.

Additionally, for New Mexico, MasterTax will be supporting online filing for combined returns.

New Jersey SUI filers with 10+ employees must file wage reports electronically: online or via

Editors: Sarah R. Bonn . . . . .
diskette. Second quarter, all submissions must be online; diskettes will no longer be accepted.
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We are looking for people
to be featured on a future
User Spotlight! If you are
interested, please send us
an email at
newsletter

@mastertax.net.

Raymond Ng speaks with
customers on MasterTax
inquiries at Synergy.

Q. How do | know that my
current MasterTax
business practices are the
most efficient way of
processing taxes?

Q. Where can | get a
custom file interface to
optimize my G/L and A/P
reporting?

Q. Howcanlgeta
MasterTax feature
customized for my
company’s specific tax
reporting purposes?

A. The MasterTax
Professional Services
Group .

For more information
regarding these and other
services provided by the
MasterTax Professional
Services Group, please
contact us at
480-778-8734,

or by email at
emailus@mastertax.net.

MasterNews User Spotlight:

Peg Andrews is the Payroll Tax Manager for TransHealth Incorporated (THI). She
has been with THI for over 10 years and works on MasterTax with three tax
department staff who have 10, 11 and 12 years experience with the company,
respectively. Peg and her co-workers are in their 6th year of using MasterTax.

MasterNews: Since you implemented MasterTax, how have your daily tasks
changed?

Peg Andrews: Our daily tasks have changed significantly; time saving and accuracy
have been among the leading benefits. One of the greatest improvements has been
using MasterTax to import taxes from a payroll run, and then creating a file we send
electronically. Prior to the MasterTax implementation, tax payments were keyed
manually into banking software so that the payments could be made. This was very
time consuming, especially when we had over 200 FEINs to process. The system
also eliminated the need for large, cumbersome spreadsheets.

MN: What utilities do you use most often in MasterTax?

PA: Deposit Preview/Payment, Deposit Maintenance; Refund Tracking; and at
quarter end, Restart and Recalculation. The reprinting of coupons and returns is used
all the time for in-house copies and audits.

MN: What reports do you use most often in MasterTax?

PA: Deposit History, Deposit Analysis, Liability Analysis and Deposit by Day.

MN: Are the reports useful in any applications outside of MasterTax?

PA: They're useful for reconciling GL accounts and bank statements. We use the
Deposit Payment report for auditing Form 941 with bank statements.

MN: What files and/or reports do you generate to communicate with other
departments in your company? For EFT and Check payments? For G/L reporting?

PA: The Deposit Payment report is used by Treasury; Accounting uses the GL Export
and a Data Extract; AP uses the vouchers.

MN: What has been your experience with the MasterTax Customer Support staff?

PA: Before MasterTax we had a tax system that worked but didn't know “the rules”
and locals weren’t addressed. All returns had to be on original paper forms or done
within a system that had tax forms, so that quarterly filing was cumbersome and time-
consuming. We have at least 615 returns per quarter — that is a lot of writing.

The greatest asset of the MasterTax system is SUPPORT. With all the

different software we use, the support team at MasterTax is superb!! The company
that provides our payroll software makes us “file a case” and it often takes a couple of
days to get a response. MasterTax has never left us unable to process our taxes in a
timely manner; you respond when needed. Also, you treat us as tax professionals
who understand taxes. All the while being caring and courteous — WOW! THANKS!
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Updates In...

Corporate:

We, the MasterTax family, just keep on growing. And on that note, we would like to
introduce you to the first new members of our team for 2006:

Craig Nash is the newest addition to the MasterTax sales team located in upstate

New York and covering the Northeastern territories. He has many years of payroll

tax experience. Craig has been doing an excellent job of getting the MasterTax Now presenting: Jonathan
name out to potential customers, and we are all excited to have him on board. Searles, as he's moving into

. - the MasterTax world.
Jonathan Searles might be a familiar name to some of you. Not only was he a

former user of the MasterTax product, but prior to making the move from New
Hampshire to Scottsdale, MasterTax sent Jonathan to various parts of the country,
visiting users onsite as part of Professional Services. Now settled in Arizona,
Jonathan will be working with MasterTax Service as the Director of Service
Operations.

Software:

The following is a preview of new software changes for the 1st Quarter 2006
release. Please refer to the upcoming Release Notes for further clarification
and other changes not mentioned here.

Louisiana’s Social Charge tax is 0% for 2006. Enter your total Ul rate for the
SUI tax code on the Rate tab in Company View.

Wisconsin SUI is assigning a new 14-digit account number. The state will
continue to use old account numbers for a few more years.

Ohio Locals: Resident taxes have been added for those localities that require the
breakout of workplace vs. resident taxes.

Pennsylvania Locals: York and Adams tax collectors have merged. New forms
and payee addresses for 2006 will be provided in the Q1 release.

New assessment tax codes have been added to MasterTax for the following
jurisdictions:

Washington, D.C. Administrative Funding Assessment (DC0000-128)
Texas Employment and Training Assessment (TX0000-149)

Members of the MasterTax Sales team (from left to (From left to right) Customer Sofia Young and Opal
right): Henry Wilson, Craig Nash, Terry Walters, Daily discuss MasterTax on a break at the Users
and Ron Boerner. Conference.
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Synergy 2006: What A Week!

MasterTax's Synergy ‘06 Users Conference was held on March 12th-15th. What a
huge success it turned out to be! Our heartfelt thanks go out to all users who were
able to attend. Your vision and support of the MasterTax product enables us to
continue providing the easiest and most compliant software of its kind.

On Sunday, users took a pre-conference crash course navigating
MasterTax. A brief rundown of the system provided a refresher course for the

coming days. Sunday night’s cocktail party kicked off the formal start of Synergy ‘06!

Speakers on Monday, Tuesday and Wednesday covered everything from
Loving Your Job to Sarbanes-Oxley. MasterTax employees were on hand to offer
tips and ideas on how to better utilize MasterTax.

In the off hours of the conference, users teed off on an award-winning golf
course, attended spring training baseball, shopped the streets of Scottsdale, and
took jeep tours of the area where scenic views of snow-covered mountains (yes,
snow!) could be seen. A couple of lucky attendees won in the onsite casino!

Again, thank you to everyone who attended. All of us at MasterTax had a
wonderful time meeting with you. We hope to see you—and other users who were
unable to join us this time — in 2008!
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(From left to right) Sarah
Bonn, Mitzie Barrett, and
Yasmine Rodriguez enjoy a
break between sessions.

(From left to right) Eric
Christianson, Mitzie Barrett,
and Brent Williams pose during
set up for the Enhancements
session.

(From left to right) Michael Nedd and (From left to right) Linda Hardy and
Terry Walters participate in a “photo op” Stacey Brock sit in on a Synergy '06

between sessions at Synergy ‘06. _
Asmussen! Thank you, Phyllis!

The woman behind it all: Phyllis  gagsion.




