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P MasterTax Debuts Upgraded Website

MasterTax, LLC, is pleased to
announce the December 8, 2010,
launch of its newly updated and
expanded web site. The new site
offers enhanced functionality, and
new tools and resources for payroll
tax professionals.
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Customers can log in to My

MasterTax through the new site to access the Resource and Download Centers.

MasterTax is the industry leader in payroll tax software. Master Tax automates and simplfies the payroll
tax compliance process for over 10,000 Federal, State, and Local tax jurisdictions in the U.S. and
Canada

For questions concerning the new MasterTax website, please contact Raymond Ng, Director
of Marketing, at rng@mastertax.net.

) Service Providers Save Time with
Bank Reconciliation Feature

The Bank Reconciliation feature enables service providers to
import or manually add bank transactions, and then reconcile
them to deposits and cash collections in MasterTax. The feature
is included with the Cash Care add-on module to MasterTax
Service Provider and MasterTax Ultimate.

WARNING

Time Savings

Ahead! When users receive a BAI2 file from their bank containing their

bank reconciliation transactions, they can use the Bank
Reconciliation Import process to import the file into MasterTax.
This process creates a bank reconciliation period for each
uniquely dated transaction in the file, and attempts to match the
transactions to deposits and cash collections in MasterTax. Transactions that cannot be
matched are marked as Pending; you must either manually match or clear these items. You
can also set up MasterTax to require that all cash entries clear bank reconciliation before they
can be paid.

The MasterTax Account Management Team encourages all new users to contact them before
starting to use the Bank Reconciliation feature. Your Account Manager will work closely with
you to explain the process step-by-step, and assist with setup of the configuration settings.
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> MasterTax Help Desk

Q: Why am | getting an RC094 exception error at RT S Post?

A: An RC094 exception error indicates that variances have already been posted for the
company tax, and that the tax has been reconciled.

Restart reconciliation by clicking the Restart icon in the MasterTax Home window. If
the payment has already left the office, select the Recalculate option in the Deposited
Variance field; or if the payment has not yet been remitted, select the Reopen option.

After the tax has been restarted, post the RTS, variance post the company, and review
the new tax return.

Q: How can | file an amended return?

A: Select Features>Amendment from the menu bar to access the Amendment Desktop.
Then, do the following:

1. If your payroll system is able to create an amended RTS, use the Amended RTS
Import process to import the file [Quarter-End Processing>RTS Import].

2. If your payroll system is not able to create an amended RTS, manually enter an
amended RTS correction [Transaction>RTS Correction]:

Click the Close button, and then select the payroll code and applicable quarter
you are amending.

Select the appropriate tax code you are amending. For an unemployment tax,
select Yes to copy the previously reported wage detail to the amended RTS.

In the QTD fields, enter the information that should have been reported, and
adjust the YTD fields accordingly.

Click the Wages button, and make the necessary changes to the wage detalil.
Repeat these steps for all the necessary tax codes.

Click Submit , and then click Close .

3. Post the amended RTS [Quarter-End Processing>RTS Post]. Make sure you choose
to produce an Amended QTD Analysis so that you can use it to verify that the new
information is correct.

4. Variance post the amendment to create the balancing entry (credit or balance due)
[Quarter-End Processing>Variance Post].

5. Produce the amended tax return [Quarter-End Processing>Tax Return]. If an
explanation is required, double-click the tax, and click Enter/View Explanation .

6. If necessary, create the associated payment [Payment Processing>Deposit Payment].

~

Produce the amendment package [Quarter-End Processing>Amendment Package].
8. Close the amendment quarter [Quarter-End Processing>Amendment Close].

> User Spotlight: Sara Stafford

For the past 10 years, Sara Stafford has served as Payroll Manager at
EFCO Corp. She has a BA in Management and Human Resources with
a Minor in Accounting. She is a member of the American Payroll
Association (APA), and the Central lowa Local Chapter of the APA. For
the past eight years, she has led two 10-week study groups annually for
those preparing for the Certified Payroll Professional (CPP) exam, or
completing the required training for recertification.

EFCO Corp. is an international manufacturer of steel forms for concrete
construction headquartered in Monett, MO.

+ 2 +

Important
Dates:

December 10, 2010
Best Practices -
Pennsylvania Local
Payroll Tax
Compliance Webinar

December 14, 2010
Fourth Quarter
Release

December 24, 2010
Office Closed:
Christmas Eve

December 31, 2010
Office Closed:

New Year’s Day
Observed

January 3, 2011
Quarter-End Support
Hours Begin:

7:30 a.m. - 5:30 p.m.
MST

January 6, 2011
Fourth Quarter
Update

January 6, 2011
Quarter-End
Processing Webinar

January 7, 2011
Enhancements
Webinar

Mark your
calendar now for
MasterTax’s
Quarter-End
Processing
and
Enhancements
webinars!
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> User Spotlight: Sara Stafford (Continued)

MasterNews: How long have you been using MasterTax? How were  you processing payroll taxes previously?
Sara Stafford: EFCO Corp. has been using MasterTax since October 2004. Prior to that we used spreadsheets to
track the tax amounts and due dates.

MN: What prompted you to begin using MasterTax, andw  hat was your experience when you first

implemented the software?

SS: Because we are a multi-state employer, | wanted a system that would eliminate the need to manually fill out forms
and track tax deadlines. MasterTax has been great from the very beginning. The implementation process went very
smoothly, and the user-friendly system simplifies internal training.

MN: Since implementing MasterTax, how have your daily and quarterly tasks changed?

SS: Our processes are much more efficient and accurate since implementing MasterTax. We don’t miss tax
deadlines, thereby saving money on penalties and interest. Being able to produce completed tax, EFT, and check
request forms for our Finance Department has saved us time and money.

MN: What do other people in your organization think a  bout MasterTax?

SS: Our Finance Department appreciates the benefits of MasterTax. The EFT and check request forms are coded
with general ledger account numbers and vendor codes, eliminating the need to constantly look them up. The savings
we have achieved by using MasterTax has benefited EFCO'’s bottom line.

MN: Which MasterTax utilities do you use most often, and why?
SS: We use the Reconciliation Restart utility to restart or recalculate taxes. The utility never fails to identify a tax that
needs to be reopened or recalculated for the quarter after we have posted variances.

MN: Which MasterTax reports do you find most useful, and why?

SS: The QTD Analysis report is the most useful to EFCO Corp. It is a great tool for reconciling taxes, and verifying
that all payrolls have been imported. We also frequently use the Deposit History report, because it is very helpful when
researching tax payment dates for our Finance Department or a tax agency.

MN: Please comment on your experience with MasterTax support.

SS: Fortunately, | rarely have to contact MasterTax Support. The few times | have, the customer service was great,

and they responded quickly to my inquiry. | rate customer service as one of the top criteria when selecting a vendor.

No matter how great the system is, if you are not able to get support that is accurate and timely, it is not a successful
solution. Everyone | have ever worked with at MasterTax has been friendly, knowledgeable, and accessible.

MN: What would you say to someone who might be consider ing trying MasterTax?

SS: It was the best decision we could have made in regards to automating our payroll tax processing. When
comparing various systems, | found that MasterTax is not only user-friendly, but also has the best reconciliation and
payroll import processes, and most comprehensive reports.

Wage Garnishments... Yes, We Do That!

The MasterTax Wage Attachment Module schedules and generates payments for various types of wage
garnishments, including child support, bankruptcy, student loans, and State and Federal tax levies. The module
enables payment and tracking of employee and agency fees, and allows multiple attachments per employee.

The Wage Attachment module can be completely secured from other parts of the MasterTax system, and can be
set to allow different levels of functionality for specific personnel.

For more information, or to license the Wage Attachment module, please contact your Account Manager, or send
an e-mail to accountmanagers@mastertax.net.
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Screen 1

Select the check box below if you want MasterTax to issue check numbers. Clear the check box
if you will import check numbers, using the Deposit Confirmstion Import utility .

W MazterTax Application to lssue Check Mumber

Select the Payee Page format (R - Return Address, P - Payee Address, B - Bar Code):

) Did You Know?

Check/Return Merge

Companies that are licensed for the MasterTax Check Print module can now begin using

the new Check/Return Merge feature. This feature saves a significant amount of time by
combining check printing with the tax coupon and tax return creation processes. Once
enabled, Deposit Payment processes no longer create physical Check files; instead, checks
are automatically collated and printed along with tax coupons, tax returns, and mag media or
e-file transmittals.

To Enable the Check/Return Merge Feature:
Set the Check - Format field to MasterTax Check/Return Merge
[File>Preferences>Configuration>Tax Disbursement>Files].

in your preferences

Click the Parameters button to open the MasterTax Check Printing Setup window, and then
click Next to set up the printer trays (see Screen 1).

Important Note: The values required here are not the
physical printer tray numbers, but rather the PCL Tray
command values corresponding to the physical tray.
Your IT department can assist you in reviewing the
technical documentation for your printer. Once you have

|Partrait: R (L1-14" T1-158"), P (L3" T2"), B (Tax Code)

~|  Payee Page Test

entered the command values, you will need to log out

of MasterTax, and log back in again for the changes to

Checks - Tray ’_
Returnz - Tray ’_

Erter your printer PCL Tray command values.

TraysewpTest ||| (ake effect.
Banner Page - Tray Selection ’_
eI FeER - e L Check/Return Merge Changes:

Enter the path to save the PCL file created during Tax Coupon/Return Print process.

When the Check/Return Merge feature is enabled, the

PCL File Path "

|

Print Checks icon is removed from the MasterTax Home
window, and the Print Checks menu item is removed from
the Process>Payment Processing menu.

[ Default

Help | Submit | Close |

Screen 2

In addition, the Export Tax Returns by Process ID window [File>Files>Export>Files>Tax
Return>Export Process] is updated with three new check boxes, all of which are selected by
default (see Screen 2).

The Ready check box indicates that the
returns and checks are ready to be
mailed. Clear this check box if they are
not yet ready to be mailed.

Close

s

Help
The Cutting check box indicates that
the returns require cutting before they
can be mailed. Clear this check box if
they do not require cutting.

[ Exceptions Only

v Ready
v Cutting
[ Meciz

[+ Load Fants

The Media check box indicates that

Print to
® Printer mag media needs to be mailed with the
L returns and checks. Clear this check
[ creste Mailing Lakels ez st = oLl box if mag media does not need to be
[ Creste Diskette Lahels Floppy Drive |4 | Capies

mailed.

If you are interested in licensing the MasterTax Check Print module, or would like more
information about how to use the Check/Return Merge feature, please contact your Account
Manager, or send an e-mail to support@mastertax.net.
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> Tax, Form, and Software Updates

New Tax Setup

The following tax codes will be added to MasterTax as of the fourth quarter 2010 Release. Please
refer to the Release Notes for further clarificatio ~ n and other changes not mentioned here.

FEO000-818 — Federal - Indiana Ul Taxable Wage to FUTA Limit
FE0000-845 — Federal - South Carolina Ul Taxable Wage to FUTA Limit
PA2851-051 — Waymart (Borough), Wayne - Local Services Tax (LST)

Inactive Tax Codes

The following tax codes will be deactivated as oft  he fourth quarter 2010 “M

Release. These codes are being deactivated in an ef  fort to minimize y .

generic codes within the MasterTax database. Pleas e refer to the res_p0n5|b|||ty,

Release Notes for a more detailed list. simply put,

is customer

PA0046-001 — Ambridge Area S D (School District), Beaver - advocacy.”
Withholding .
PA0046-053 — Ambridge Area S D, Beaver - School Jim Adams
PA0046-147 — Ambridge Area S D, Beaver - School LST

Tax Rule Changes

The following tax rule changes will be made to Mast  erTax as of the fourth quarter 2010 Release.
Please refer to the Release Notes for further clari  fication and other changes not mentioned here.

Alabama Withholding (ALO000-001) — Added a frequency threshold of $1,000 or more in

either the first or second month of the quarter; tax remittance is due monthly. When
liabilities are less than $1,000, payments are required quarterly.

Cambridge, Guernsey Withholding (OH1071-001) — Added a monthly frequency.

Huron, Erie Withholding (OH1209-001) — Effective December 1, 2010, all payments and

returns are to be filed with RITA.

South Dakota (SD0000-129) — Effective fourth quarter 2010, the Employer Additional
Surcharge is no longer required. The rate has been modified to zero (0.00) percent.

Tennessee Unemployment (TNO0OO0-010) — The agency requires the mag media

transmittal to be in EIN order, using the format ####-### #. All the other EIN formats for
this tax have been removed from MasterTax. Use the Quick Edit function to modify your

EIN format, if necessary.

E-file and Mag Media Updates

The following changes will be made to electronic fi les in MasterTax as of the fourth quarter
2010 Release. Please refer to the Release Notes for  further clarification and other changes not
mentioned here.

Arkansas Unemployment (AR0000-001) - The e-file layout has been modified to include

Month 1, 2, and 3 employee statistics. Manual entry of these statistics is no longer

required during the e-filing process. Refer to the e-filing instructions for more information

[Help>e-Filing Instructions>Tax Return e-Filing Instructions].

Indiana Withholding (INO000-001) - The Indiana Department of Revenue requires

employers that file more than 25 W-2s in a calendar year to submit their Form WH-3 and

W-2s electronically. In addition, effective with the 2010 filings, the agency no longer
accepts submissions of W-2s on mag media. Refer to the e-filing instructions for more
information [Help> e-Filing Instructions>Tax Return e-Filing Instructions].

Account
Manager
Close-up:

-
. VNy

V)

Name: Jim Adams

Title: Senior Account
Executive

Time with MasterTax:
Three years

Education: BS in
Chemical Engineering
from New Mexico State
University; MBA in
Finance from the
University of North
Texas

Territory: Most of the
U.S., with the exception
of the upper Midwest,
Florida, and Arizona

Can you briefly
describe your job?

| spend a lot of time
with our customers, first
during implementation,
and later providing
training and high-level
support. My role is to
ensure that our
customers are able to
navigate the MasterTax
system, and use its
features effectively and
productively.

During Business
Process Reviews
(BPRS), | instruct the
customer on how to
utilize the more
advanced aspects of
the system, increase
automation, and
implement Best
Practices.

Continued on next
page...
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> Tax, Form, and Software Updates (Continued)

The following Ohio Locals have new mag media mandat  es for W-2s:

Harrison (OH1191-001) — Employers with 100 or more W-2s must submit them on CD.

Lorain (OH1243-001) — Employers with 250 or more W-2s must submit them on CD.

Middletown (OH1285-001) — Employers with 250 or more W-2s must submit them on diskette.
Moraine (OH1299-001) — Employers with 250 or more employees must submit W-2s on CD or diskette.
Perrysburg (OH1369-001) — Employers with 25 or more W-2s must submit them on CD.

Sidney (OH1419-001) — Employers with 250 or more employees must submit W-2s on CD or diskette.
Warren (OH1428-001) — Employers with 75 or more employees must submit W-2s on CD or diskette.
Westerville (OH1493-001) — Employers with 250 or more employees must submit W-2s on CD.

Enhancements

The following enhancements will be added to MasterT  ax as of the fourth quarter 2010 Release. Please re fer to the Release
Notes for further clarification and other changes n ot mentioned here.

Pennsylvania New Hire Reporting — The FTP Host

has been updated in the New Hire Reporting
“MasterTax continues Configuration window [Features>New Hire

L Reporting>Master>Configuration].
to inspire my
professional growth . Modified Reports — On MasterTax Ultimate, the
through our Reconciliation Status and Payroll Missing reports
employees and have been modified to allow selection by Company
customers. We would Group - Class and Company Group - Account Rep
not be able to offer [Reports>QE Reconciliation>Status and Reports>
such high-quality Transaction>Payroll Missing].
products or services
without them.” ‘ Cash Collection Files — The Bank Short Name/
Timestamp option has been added to the Naming
Mitzie Barrett Scheme field for Cash Collection files in your
Director of Customer Care preferences [File> Preferences>Cash Care].

and MasterTax Service
Operations /

Account Manager Close-up (Continued)

What is your favorite part of the job?

That's easy: making our customers’ lives easier. It is very exciting to show them how the MasterTax system can make their work
less complicated, more efficient, and more effective. Seeing the looks on their faces, and hearing how much better their jobs are,
is the greatest reward of all.

What enhancement/module/utility are you the most ex  cited about?
The Wage Attachment module is a great benefit to those who process wage attachments, such as child support or
garnishments. The W-2 Reporting module generates W-2 employer reporting files, and can save our customers a significant
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> Compliance Corner

Review the items below for relevant and topical inf ~ ormation for the Payroll Professional.
Feedback on this section is welcome. Please send us an e-mail at newsletter@mastertax.net .

The information below comes from various agency web sites and publications.
Please contact the agency involved if you require m  ore information.

“Quality in a Alabama Department of Revenue — Section 40-18-86, Code of Alabama 1975,
) provides for income tax withholding at a rate of three or four percent on sales or
service or transfers of real property and associated tangible personal property by
product is not non-residents of Alabama. This Code Section is applicable to any sale or transfer

occurring on or after August 1, 2008. For the purposes of this Code Section,

what you pUt non-residents include individuals, trusts, partnerships, corporations, limited liability

intoit. Itis companies, limited liability partnerships, and unincorporated organizations. This
; law does not apply to residents of Alabama, so there is no requirement for any of
what the client the forms applicable under Section 40-18-86 to be completed on the sale or
or customer transfer of property by a resident.

gets out of it.” _ o ,
The rate of withholding is three or four percent of the purchase price. An

alternative for calculating the withholding is to use the seller’s gain. To be able to
apply the withholding to the gain, the seller must complete Form NR-AF2, Affidavit
of Seller’'s Gain, attesting to the amount of the taxable gain. The seller is
responsible for the calculation of the gain. The completed Form NR-AF2 must be
sent to the Alabama Department of Revenue. A copy of this form, along with an
explanation of the cost basis and expenses should be kept with the closing file. The buyer
may rely on the seller’s affidavit with the above mentioned explanation, unless the buyer
knows or should know, based on the buyer's knowledge at the time of closing, that
statements made on the affidavit are false. The buyer has no duty to investigate the
statements made on a seller’s affidavit. If the calculated amount for the withholding is more
than the cash received at closing, the buyer must withhold and remit only the net proceeds
We Want otherwise payable to the seller.

Peter Drucker

Your To view exemptions to the withholding requirement, click here.

Feedback!

Arizona Department of Revenue — The Department has posted a calendar of furlough
days. Information may be obtained by clicking here.

Arizona Department of Revenue - Statutes have been changed (new 43-418 and 43-419)
that now require payroll service companies to register with the Arizona Department of
Revenue, and electronically file and pay their clients returns and payments. There are
penalties for non-compliance. The new statutes are effective for returns due from and after
May 31, 2011. For more information, click here.

California Employment Development Department ~ — California has issued its 2011
withholding tables, effective for wages paid on and after January 1, 2011. To view the tables,
click here.

Colorado Department of Revenue — The Department has created a new Form DR 1094X,
Amended Income Tax Withholding Tax Return, which will be available online soon. The form
should be used only if there is an additional tax due for a particular period. Until the form is
released, employers should submit Form DR 1094, Income Tax Withholding Return, and
write “Amended” on the top of the form.

Indiana Department of Revenue — Any employer that files more than 25 W-2s in a calendar
year is required to file both its WH-3 form and W-2s electronically. For additional information,
click here.
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> Compliance Updates (Continued)
Want a $300

Internal Revenue Service — The IRS has begun mailing reminders to approximately one Gift Card ?
million tax return preparers that are required to renew their Preparer Tax Identification
Numbers (PTINs) before January 1, 2011, if they are still paid preparers. All tax return
preparers who are compensated for preparing or assisting in the preparation of all or
substantially all of a return must obtain a PTIN prior to filing any return after December 31, How about a
2010. Preparers who already have PTINs must still register using the new online system. 32GB iPod
Click here for additional information.
touch?

Massachusetts Department of Revenue  — Employers remitting wage withholding,
operators remitting state and local room occupancy excise, or vendors remitting sales and
use taxes, including sales taxes imposed on meals and telecommunications services, must
file all returns and documents electronically, and pay amounts due via electronic funds Or even a
transfer for these taxes as of January 1, 2011, if the filer's combined liability for the three Sony 1080p
categories of taxes for the preceding calendar year was $5,000 or more. The use of a payroll BluRav Disc
processing service that electronically files wage withholding returns does not obligate a y
taxpayer to file electronically unless the aggregate threshold is reached for that taxpayer. Player?

Any employer, operator, or vendor may voluntarily file electronically, even if the total annual
amount remitted is below the electronic filing threshold. Once a filing entity is required to file
electronically in one year, the filing entity must electronically file in all subsequent years, It's Easy!
regardless of the amount due, for any of the three indicated categories of Massachusetts
taxes for which it has a filing obligation. Any taxpayer previously required to file electronically
under the electronic filing requirement must still file electronically.

For additional information, click here.

Minnesota Department of Revenue — Employers with more than 25 W-2s must file their
forms electronically by February 28, 2011. This threshold will be reduced to employers with
more than 10 W-2s filed in 2012 and thereafter (see The Payroll Source®, p. 8-120). The
Department provides new videos on its Withholding Tax Channel on how to submit W-2s
using the various methods. To view these videos, click here and then click the Withholding
Tutorials tab.

New Mexico Taxation and Revenue Department — The Department has revised its
publication on the special payment methods (check, ACH deposit, Fedwire transfer, credit
card, and electronic check) that are required if a taxpayer's average tax liability in any of five
different tax groups was $25,000 or more per month during the previous calendar year.
Modifications were made to the publication to reflect that effective October 4, 2010, Wells
Fargo Bank is the new fiscal agent for the Department. Other taxpayers may use one of the
special payment methods, but are not required to do so. For a guide to special

payment methods, click here.

Pennsylvania Department of Labor and Industry ~ — New hire reporting can now be done
online through the Commonwealth Workforce Development System (CWDS). Click here to
access the new system. Registered employers can upload new hire data files

directly through the CWDS to report new hire information. Employers can enter new

hire information manually (for up to 50 records), or via file upload (for file sizes of

less than 10 MB). Large employers can also use Secure File Transfer Protocol

(SFTP), which does not place a restriction on file size. CDs and floppy diskettes are

no longer accepted. Employers still have the option of reporting new hires by fax

using the new toll-free fax line (866-748-4473), or by mail using the standard paper

form. Though non-registered employers can report information for up to three new

hires at one time using CWDS, the Department encourages employers to register

and create an employer home page so that the system can become more

responsive to employer needs.
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> Compliance Corner (Continued)

Pennsylvania Department of Labor and Industry ~ — Because of a delay in the Department's implementation of its
Unemployment Compensation Management System (UCMS), fourth-quarter tax and wage reporting requirements
may be satisfied through e-TIDES, or by submitting magnetic media. For more information, click here to visit the
Pennsylvania website.

Wisconsin Department of Revenue — Due to changes to the Power of Attorney Law, sec. 244.02(8), Wis. Stats., the
Department has updated its policies and procedures regarding acceptance of Power of Attorney (POA) designations.
Changes to the Power of Attorney Law allow taxpayers to use a different form or format, other than DOR's Form A-222,
to designate a POA. Using an alternate form or format, taxpayers may designate an individual, firm, corporation,
business, trust, estate, partnership, LLC, joint venture, or governmental agency as their POA. The alternate form or
format must have the notarized signature of the taxpayer.

Taxpayers may continue to use the Department’s Power of Attorney form, Form A-222, which allows them to designate
a representative to contact the department regarding Wisconsin tax issues. The taxpayer can authorize the
representative to contact DOR for one tax type, or all tax types. The form does not require the notarized signature of the
taxpayer. Click here for more information.

> Company News

MasterTax Employees Celebrate the Spirit of Giving

As year-end approaches, and schedules get even busier, MasterTax employees are taking time to
remember others this holiday season. This year, employees are supporting the Marine Toys for

Tots Foundation, and the Boys & Girls Club Adopt-a-Family program.

The Toys for Tots Foundation collects new toys to distribute as holiday gifts to less
fortunate children in the community. The Adopt-a-Family program is designed to aid
families struggling to afford basic necessities; gifts of food, clothing, household items,
school supplies, and toys are purchased from the family’s wish list.

“We are proud to take part in both of these important programs. Hopefully we can make
the holidays a little brighter for those in need,” said William Harris, Vice President of
MasterTax, LLC.

For more information about Toys for Tots, visit www.toysfortots.org. To learn more
about the Adopt-a-Family program, contact your local Boys & Girls Club, or go to

www.bgca.org.

Want More Payroll Tax News?

MasterNews




