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MasterTax Service Joins Wells Fargo Advisory 
Council 

Synergy 2010, MasterTax’s biennial user    
conference, was held in March at the Arizona 
Grand Resort.  The highly anticipated          
conference was an excellent opportunity for  
MasterTax and its customers to discuss the 
status and direction of the software, share 
ideas and enhancement requests, and address 
user questions. 
 
Attendees expressed a great deal of excitement about the new W-2 Reporting, Wage           
Attachment, and New Hire Reporting modules previewed during the conference. Elegant 
cocktail hours and serene dinners were enjoyed on the beautiful resort grounds, as well as 
a live magic act where Penalties and Interest disappeared! 
 
We sincerely thank all of our customers who participated in this year’s conference.        
Synergy 2012 will have a lot to live up to! 
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MasterTax Service has announced that it has been invited to join the Wells Fargo Advisory 
Council.  The Advisory Council was formed to keep customer satisfaction as the focus of 
Wells Fargo’s decisions.  Mitzie Barrett, Director of Tax Operations for MasterTax Service, 
LLC, will be representing MasterTax Service on the Advisory Council. 
 
“Many of our customers and clients interact with Wells Fargo (Wachovia) on a daily basis.  
Joining the Advisory Council enables us to voice concerns, share ideas, request product 
enhancements, and suggest process improvements that will benefit all parties.  This is a 
chance for MasterTax Service to advocate for our clients, and we are excited to have this 
opportunity,” says Mitzie Barrett. 
 
MasterTax Service is currently developing a system to coordinate its client submissions to 
be brought to the attention of the Council.  For more information, please send an e-mail to 
service@mastertaxservice.net. 

Synergy 2010 a Success! 

Synergy 2010 a 
Success 

1 

Wells Fargo  
Advisory   
Council 

1 

User Spotlight: 
Lynn Ciesla 

3 

Tax, Form, and 
Software 
Changes  

5 

Compliance 
Corner 

6 

Company  
Updates 

9 

Tax Compliance 
Survey 

2 

Employment 
Opportunities 

8 

Editors: 

Tracy Hoffman 
Lauren Lasecke 
Raymond Ng 
Judith Patterson 

Inside this Issue: 

Important Dates: 

· June 15, 2010 
Second Quarter Release 
 

· July 5, 2010 
Office Closed:  
Day after Independence 
Day 
 

· July 8, 2010  
Second Quarter Update 
 

· September 6, 2010 
Office Closed: 
Labor Day 



Page 2 

MasterTax Survey Shines Light on Payroll Tax Compli ance 
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Satisfying payroll tax compliance requirements is no easy feat. It requires a top-notch payroll staff, and        
software, spreadsheets, or an outside vendor to help streamline and complete the process. At MasterTax, we 
provide software and outsourcing services that automate the entire payroll tax compliance process for more 
than 10,000 federal, state, and local tax jurisdictions in North America.  We recently surveyed more than 1,300 
professionals regarding the payroll tax compliance process used by their organizations. 
 
MasterTax inquired how companies were currently satisfying their payroll tax compliance requirements: 
 
· 46.4% outsource to a third party 
· 29.2% use payroll tax compliance software (either in-house or via Software-as-a-Service) 
· 20.5% use spreadsheets and other manual tools 
· 3.9% used other methods 
 
MasterTax also sought input regarding how companies could be better served by their tax compliance        
software:  
 
· 36.4% say all compliance rules should be included 
· 21.5% desire easier navigation 
· 19.2% request more sophistication 
· 13.8% ask for better customer support 
· 9.1% other 
 
Tax Deposits and Returns  
MasterTax inquired how often companies balance tax deposits to quarter-to-date and year-to-date tax        
liabilities:  
 
· 43.5% balanced quarterly 
· 36.6% balanced every payroll cycle  
· 15.4% balanced monthly 
· 4.5% never balance tax deposits to QTD and YTD tax liabilities 
 
MasterTax sought details on how long it takes companies to complete and file quarterly payroll tax returns: 
 
· 64% said their organizations do so in less than 7 days 
· 21.4% do so in 7-14 days 
· 9% file these returns in 15-21 days 
· 5.6% pegged the number at more than 21 days 
 
Staff and Processing Information 
Of those organizations electing to outsource their payroll processes:  
 
· 59% had 1-2 payroll staff department members 
· 33% had 4 or more staffers 
· 8% had no staff  
 
Of those organizations relying on software: 
 
· 58.5% had 1-2 staffers 
· 32.6% had 4 or more staffers 
· 8.9% had no staff 
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MasterTax Survey Shines Light on Payroll Tax Compli ance 
Issues (Continued) 
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Staff and Processing Information (Continued) 
Of those organizations paying employees in more than 20 states: 
 
· 55% used outsourcing  
· 32% used software  
· 13% used manual spreadsheets  
 
Of those organizations paying fewer than 2,500 employees: 
 
· 50% outsourced their processing 
· 25% used software 
· 21% opted for manual spreadsheets 
· 4% used other methods 

 
In Summary  
There is no one, correct way to complete the tax compliance process of all businesses. An organization’s      
policies and company culture – along with outside vendors’ capabilities, features, and services – should all   
factor into this important decision. The best choice for your organization should minimize the time and resources 
needed for compliance, and the potential for penalties. 
  
By Clint Hale 
Clint Hale is a freelance writer based in Houston, Texas. 

User Spotlight: Lynn Ciesla 

Lynn Ciesla is the Payroll Tax Operations Manager at AlphaStaff.  Lynn has over 25 
years of experience in Payroll, Payroll Tax, and Human Resources.  She is a Certified 
Payroll Professional (CPP), and an active member of the American Payroll                 
Association (APA). 
 
AlphaStaff is a human resource outsourcing company, offering flexible employer     
solutions, and delivering benefits to approximately 70,000 employees across the    
nation.  Founded in 1997, AlphaStaff currently services firms with 25 to 10,000       
employees, and has clients located in 48 states. 
 
MasterNews:  What prompted you to begin using MasterTax, and wha t was your experience when you 
first implemented the software? 
Lynn Ciesla:  My first experience with MasterTax came through a new employer.  Learning the software was a 
pleasant experience due to the product’s ease of use.  Since then, I have worked for other companies, and I 
have found that the software adapts well to various business environments.  There are many setup and      
processing options that allow great flexibility.  
 
MN:  What do other people in your organization think abou t MasterTax? 
LC:  I have found that management and users alike think MasterTax is a great product.  Its platform is          
accommodating for both daily users and management. 
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User Spotlight: Lynn Ciesla (Continued) 

MN:  Since implementing MasterTax, how have your daily a nd quarterly tasks changed? 
LC:  Daily and quarterly processing always seem to be one step ahead of the game.  The team at  
MasterTax is continually striving to listen to the needs of its customers, bringing flexibility and ease-of-use  
to the software.  There are not many companies that truly make you feel like they are here for you like  
MasterTax.  Great job! 
 
MN:  Which MasterTax utilities do you use most often, an d why? 
LC:  The ability to create balancing PTS transactions during quarter-end processing is a great time saver. 
Once all RTS amounts are verified, processing of the returns and payments is fast and accurate. 
 
MN:  Which MasterTax reports do you find most useful, an d why? 
LC:  The use of Data Extract to create reports is crucial.  I am often asked to provide information to upper 
management, and with my understanding of the software, it is easy to create and summarize almost any    
information requested. 
 
MN:  What has been your experience with MasterTax Suppor t?   
LC:  MasterTax and the Support Team have been great in dealing with our issues.  I have worked with them 
on a number of matters, and they have given me the tools and support 
to ensure our processing is correct. 
 
MN:  Have you found the quarterly webinars helpful?  How  have 
you benefited from them?   
LC:  We use the quarterly webinars as a review.  Each quarter it 
seems we learn something that helps in our processing of the quarter.  
It is also a time to review any processing updates that may have 
changed for the quarter. 

 
MN:  What is your experience with MasterTax compared wit h 
other payroll, HR, or financial software you have u sed or are    
currently using? � 
LC:  Using MasterTax has been a pleasant and time-saving           
experience.  Many of the other products I have worked with do not 
have the flexibility that MasterTax offers, which is invaluable. 
 
MN:  What would you say to someone who might be consider ing 
trying MasterTax? 
LC:  DO IT! Make your life easier! 
 
MN:  Any additional comments about MasterTax? 
LC:  Hats off to everyone at MasterTax! You are ALL doing a great 
job! A special thanks to Yasmine Rodriguez (Director of Professional 
Services) for being there for the customer anytime, anywhere!  

Question of the Quarter shares an 
answer to a FAQ received by our 
Help Desk.   
 

Q: Why are there no              
notifications for HotFixes? 

 

A: Not all HotFixes apply to all 
customers.  It is important to 
go to Help>Check Updates at 
least once per week so that 
you can download and install 
the HotFixes that are         
applicable to your business.  
This is especially important 
during quarter-end. 

 

QUESTION OF                     
THE QUARTER 

Did You Know? 
 

MasterTax provides extended Customer Support hours during quarter-end months.   
 

In January, April, July, and October, telephone and e-mail support is available Monday through Friday, 7:30 
a.m. to 5:30 p.m., Arizona MST. 
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Tax, Form, and Software Changes  

New Tax Setup (Effective 01/01/2010) 
The following tax codes will be added to MasterTax as of the second quarter 2010 release.  Please refe r to the Release 
Notes for further clarification and other changes n ot mentioned here. 
 

· AS0000-001 – American Samoa - Employee Withholding 

· OH9133-001 – West Chester JEDD 1-Butler - Withholding 

· KY9076-138 – Camargo (City) - Occupational License Fee 

· KY9077-138 – Junction City (City) - Occupational License Fee 

· KY9078-138 – McKee (City) - Occupational License Fee 

· KY9079-138 – Pioneer Village (City) - Occupational License Fee 

· OR0000-127 – Oregon - Employee 1099-R Withholding 

 
Inactive Tax Codes (Effective 07/01/2010) 
The following tax codes will be deactivated as of t he second quarter 
2010 release.  These codes are being deactivated in  an effort to     
minimize generic codes within the MasterTax database .  Please refer 
to the Release Notes for a more detailed list. 
 

· PA1045-053 - Greensburg Salem S D (Greensburg City), Westmoreland - School (refer to the PA1044  
tax code series) 

  
Tax Rule Changes: 
The following tax rule changes will be made for the  second quarter 2010.  Please refer to the Release Notes for further 
clarification and other changes not mentioned here.  
 

· Alabama Withholding (AL0000-001) - The e-file confirmation number is now supported in the EFT Credit file. 
 

· Nevada Unemployment (NV0000-010) - The Nevada Department of Employment, Training and Rehabilitation 
no longer accepts submissions of tax and wage reports on magnetic media.  As a result, the Mag Media filing 
method has been removed for this tax.  The e-File and Paper filing methods continue to be valid options. 

 

· New Hire Incentive (FE0000-008) - Exempt wages and the employee count are required on the RTS for   
MasterTax to calculate the tax credit at 6.2%.  For details, refer to the newly revised RTS Specifications    
published on the MasterTax Resource Center [Help>Resource Center]. 

 

· New Hire Incentive March (FE0000-009) - Exempt wages and the employee count are required on the RTS 
for MasterTax to calculate the tax credit at 6.2%.  This tax code should be used for second quarter reporting 
only.  In the third and fourth quarters, employers cannot report the new hires for the last two weeks of March.  
You must amend your second quarter return if these new hires were not reported accurately.  This tax code 
will be deactivated as of July 1, 2010.  For details, refer to the newly revised RTS Specifications published on 
the MasterTax Resource Center [Help>Resource Center]. 

 

· Pennsylvania Withholding (PA0000-001) - Semi-weekly filers must electronically file their quarterly returns. 
 

· Southern Lehigh SD (Upper Saucon Township), Lehigh - The agency requires wage reporting. 
 

· Upper Saucon (Township), Lehigh - The agency requires wage reporting. 

Revised RTS        
Specifications are now 

available on our     
website.  Revisions 
include support for 
New Hire Reporting 

and Out-of-State 
Wages. 
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E-File Mandates (Effective 04/01/2010): 
The following e-file returns will be added and modi fied in MasterTax as 
of the second quarter 2010 release.  Please refer t o the Release Notes 
for further clarification and other changes not men tioned here. 
 

· Iowa Unemployment (IA0000-010) - The Unemployment  
Insurance Tax System (UITS) is no longer available.  The agency 
has replaced it with My Iowa UI, available with the 2nd quarter 2010 
filing.  All e-files must be submitted through this new system.  In  
addition, the agency no longer accepts mag media submissions. 
 

· Perrysburg, Ohio (OH1369-001) - The City of Perrysburg  
requires employers that remit monthly withholding tax greater than 
$500 to do so electronically. 
 

Enhancements: 
The following enhancements have been made as of the  second quarter 2010 release.  Please refer to the Release 
Notes for further clarification and other changes n ot mentioned here. 
 

· EFT Authorization Agreements - The ability to suppress generation of invalid EINs has been added. 
 

· Florida Agency e-File Response File - Support of the new file format has been added. 
 

· Massachusetts Unemployment e-File - Support of zero reporting has been added. 
 

· Quick Edit - Display of the company tax EIN has been added to the Company Tax Quick Edit - Payment 
window. 

 

· Washington L&I (WA0000-150) - Support has been added to import class codes and rates in the PTS  
Import file.  Refer to the PTS Specifications on the MasterTax Resource Center for details [Help>Resource 
Center].  Make sure each employee’s class code is assigned in the RTS so that MasterTax will calculate 
the premium.  The paper version of Form WA WC, Workers’ Compensation Employer’s Quarterly Report, 
is also now supported by MasterTax. 

Tax, Form, and Software Changes (Continued) 

Compliance Corner 
Review the items below for information relevant and  topical to the Payroll Professional.  Feedback on this section 
is welcome.  Please send us an e-mail at newsletter@mastertax.net .   
 
The information below comes from various agency web sites and publications. Please contact the agency   
involved if you require more information.  
 
Arizona Department of Revenue  - Changes have been made to Arizona withholding options for wages paid 
after June 30, 2010.  Senate Bill 1185 (Laws 2009, 1st Reg. Session, Chapter 2) amended the amounts        
required to be withheld for Arizona withholding purposes. Through June 30, 2010, the amount required to be 
withheld is a percentage of federal withholding.  Amounts withheld on or after July 1, 2010, will be based on a 
table prescribed by the department.  Go to http://www.azdor.gov/Business/WithholdingTax.aspx for more  
information. 
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Compliance Corner (Continued) 

Georgia Department of Revenue  - The agency has issued an informational bulletin regarding the Film Tax 
Credit.  The bulletin is available at                                                                                                                    
https://etax.dor.ga.gov/inctax/taxcredits/3-10-10_Film_Tax_Credit_bulletin.pdf. 
 
Indiana Department of Revenue  - Senate Enrolled Act 23-2010 created the New Employer Tax Credit,          
effective retroactively to January 1, 2010, and applying to taxable years beginning after December 31, 2009.          
Corporations or pass-through entities that after December 31, 2009, locate or relocate the operation of a        
business enterprise in Indiana, incorporate or otherwise first organize in Indiana, or expand at least 10 qualified 
employees, need to submit an application to the IEDC.  They will be issued a certificate of approval by the IEDC, 
and will be able to claim the credit on their annual state tax return.  For each taxable year, the credit is equal to 
10% of the wages paid by the new Indiana business to qualified employees during the calendar months of the 
periods that are included in the taxable year.  To read more, go to                                                                     

http://www.in.gov/dor/reference/files/ib106.pdf. 
 
Internal Revenue Service  - Under the Hiring Incentives to       
Restore Employment (HIRE) Act, enacted March 18, 2010, two 
new tax benefits are available to employers that hire certain      
previously unemployed workers (“qualified employees”). 
 
The first, referred to as the payroll tax exemption, provides        
employers with an exemption from the employer’s 6.2% share 
of social security tax on wages paid to qualifying employees,       
effective for wages paid from March 19, 2010, through          
December 31, 2010. 
 
In addition, for each qualified employee retained for at least 52 

consecutive weeks, businesses will also be eligible for a general business tax credit, referred to as the new hire 
retention credit, of 6.2% of wages paid to the qualified employee over the 52-week period, up to a maximum 
credit of $1,000.  More information is available at                                                                                             
http://www.irs.gov/businesses/small/article/0,,id=220745,00.html. 
 
Kansas Department of Revenue  -  Senate Bill 234 has been signed into law.  The law will take effect on July 1, 
2010, and will streamline the garnishment process for employers, as well as debtors and creditors.  See the    
PAYSTATE update at                                                                                      
http://legacy.americanpayroll.org/paystate/pdfs/PSU_09_01.pdf.  
 
Mississippi State Tax Commission  - On July 1, 2010, the Mississippi Tax            
Commission will become the Mississippi Department of Revenue (DOR).  The            
organization and duties of the various offices, bureaus, and divisions of the     
current Tax Commission will not be changed. There will be no address or phone 
number changes.  For more information, visit                                                  
http://www.mstc.state.ms.us/msdor.html. 
 
South Carolina Department of Employment and Workfor ce - Congress has         
approved a two-month extension of unemployment benefits ending the week of 
June 2, 2010.  Retroactive benefit payments for those whose claims were       
affected by the Congressional delay should be issued by Wednesday, April 21, 
2010.  This legislation will automatically extend the claims of people already in 
one of the four Emergency Unemployment Compensation tiers who reached the 
end of a tier on or after April 3, 2010.  Go to                                                      
http://www.sces.org/News/EUC_April_16_2010.pdf for more information. 
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MasterTax, LLC, is currently experiencing rapid growth, and we are   
searching for exceptional people to join our team in Scottsdale, Arizona.                              
If you know someone who would excel in one of the positions below, 
please have that person submit a resume to hr@mastertax.net. 
 
For complete job descriptions, along with information on experience and 
educational requirements, please contact our HR Manager, Vince Urban,   
at vurban@cidp.com. 
 
Regional Sales Representative  - Manages sales processes and            
procedures for each district within an allocated region, including setting 
short- and long-term sales strategies, planning and accomplishing sales goals, increasing regional sales     
volume, demonstrating proven sales techniques, responding to inquiries from new prospects, initiating contact 
with new prospects and following up on current ones, and preparing pricing proposals. 
 
The applicant must have a minimum of two years sales experience.  Excellent verbal and written                 
communication skills are required.  A Bachelor’s degree and previous software selling experience are  
preferred. 

Compliance Corner (Continued) 

United States Department of Labor  - The interactive, online Disability Nondiscrimination Law Advisor helps 
employers quickly determine which federal disability nondiscrimination laws apply to their business or             
organization, and their responsibilities under them.  To do this, it asks users to answer a few relevant questions, 
and then generates a customized list of federal disability nondiscrimination laws that likely apply, along with 
easy-to-understand information about employers’ responsibilities under each of them.  To learn more, go to        
http://www.dol.gov/elaws/.  
 
Utah Department of Workforce Solutions  - The main Department of Workforce (DWS) website was released 
on May 1, 2010. This new and improved website features a different theme and layout. The page content is 
focused and simplified to provide enhanced navigation.  Secondary DWS websites will be updated and  
released on an ongoing basis.  For more information, go to http://jobs.utah.gov/ui/Empadv/Spring2010.pdf.  
 
Washington State Department of Revenue  – Effective June 1, 2010, sales of bottled water are subject to  
retail sales tax (2ESSB 6143 [Section 901]). This includes bottled water that is delivered to the buyer in a     
reusable container. Sales of bottled water for medical reasons, or where consumers lack a potable source,  
are exempt from this tax. Go to http://dor.wa.gov/Docs/Pubs/Misc/LegislativeTaxUpdate.pdf for more  
information. 
�
West Virginia State Tax Department  - The West Virginia State Tax Department has been awarded the      
Federation of Tax Administrators’ 2010 Award for Outstanding Management and Organizational Initiative. The 
FTA bestowed this honor on the Tax Department for its modern, integrated tax system, and related adoption of 
best business practices and upgrades of technology skills. 
�
Wisconsin Department of Revenue  - On March 15, 2010, Governor Doyle signed 2009 Act 161. The pension 
and IRA contribution limits that will apply for federal tax purposes for 2011 will also apply to Wisconsin.   All   
taxpayers may convert a traditional IRA to a Roth IRA, even in cases where the taxpayer’s adjusted gross  
income exceeds $100,000.  No penalties will apply on the conversion.  More information can be found at       
http://www.revenue.wi.gov/news/FederalRothIRAConversionLawAdopted.pdf. 
 

Employment Opportunities 
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Ronald Roland II - Help Desk Associate  

Ronald recently joined our Customer Care Department as a Help Desk Associate.  
With 10 years of experience in the payroll industry, he will be assisting customers 
with support services.  Ronald is a voracious reader, and a die-hard Lakers fan.   
In his free time, he enjoys bowling, shooting pool, and going to the gym. 

Company Updates: New Employees 

Help Desk Associate  - Provides telephone and e-mail support 
and solutions to customers who have installation or training     
questions, or are encountering program error messages.  Involves 
researching tax rules and the MasterTax guides, as well as testing 
program changes and enhancements. 
 
The applicant must have payroll or tax experience, exceptional       
problem-solving skills, and the ability to conduct research over the 
Internet.  Proficiency in Microsoft Excel, Word, and Outlook is   
required.  Teamwork is important, and the applicant should have 
articulate and upbeat communication skills. 
 

Programmer Analyst I  - Maintains the existing software product,  implements fixes and small- to medium-size 
enhancements, provides technical documentation for fixes and enhancements, and provides technical support to 
both internal and external customers. 
 
This position requires Rapid Application Development (RAD) using Oracle Developer.  The applicant should be 
familiar with relational database design.  Financial industry exposure is desired, and payroll tax knowledge is 
preferred. 
 

Employment Opportunities (Continued) 

 

Follow us at              
www.twitter.com/MasterTax �

 

Join the Payroll Tax             
Compliance Professionals 

group by clicking here �

 

The best support I 
have ever                 

encountered, top 
notch customer     

service, I'm              
impressed! — Dotti 

Schirber, Tax        
Specialist 


